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June 30, 2022

Dear Handbook Users,

I am pleased to announce a revised Handbook of Requirements.  
The Handbook is available electronically at: 

cmpco.com/wps/portal/cmp/networksfooter/support/
energylibrary/handbook. 

This year, we asked employees, contractors, and engineers to tell us 
how we could improve this book. Many offered great suggestions, 
comments, and insights.

As a result, several improvements have been made that will save  
both time and money while still offering customers safe and reliable 
electric service.

I want you to know we always welcome your comments and 
suggestions. Working together, we can do a better job meeting the 
needs of customers.

Yours Sincerely,

Joe Purington 
Central Maine Power 
Chief Executive Of�cer
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PREFACE
This handbook is effective June 30, 2022 and is a revision of an earlier 
edition dated January 1, 2009. Major changes are indicated by marginal 
lines. Minor editorial changes in certain cases are not indicated. As you 
read this handbook, you will see the words �company� and �we� used 
many times referring to �Central Maine Power Company.� All earlier 
editions of, and supplements to, this handbook are superseded and 
should be destroyed.

You may view this handbook on line at cmpco.com/handbook then 
click on CMP�s Handbook of Requirements link. Use the �Bookmarks� 
tab to get to speci�c sections.

TERRITORY SERVED
Central Maine Power company provides electric service to 350 cities 
and towns in Maine. The counties served include: Androscoggin, 
Cumberland, Franklin, Hancock, Kennebec, Knox, Lincoln, Oxford, 
Penobscot, Piscataquis, Sagadahoc, Somerset, Waldo, and York.

Our general of�ces are located at:

  83 EDISON DRIVE 
AUGUSTA, MAINE 04336  
TEL 207.623.3521

Documents and payments should be mailed/emailed to address noted 
on requesting document.

To contact us for information or assistance, please use these toll-free 
phone numbers:

To request service or conduct other business

  800.750.4000 (for RESIDENTIAL) or  
800.565.3181 (for COMMERCIAL & INDUSTRIAL)

To report a power outage or other electrical trouble:

 800.696.1000

DIG SAFE LAW
Maine�s Dig Safe law establishes requirements that excavators and 
others must follow when using power tools or equipment to penetrate 
the ground. For a copy of the rule, call the MPUC at 207.287.3831, or 
maine.gov/mpuc/

  Before digging, notify DIG SAFE at: digsafe.com/ or 811

OVERHEAD HIGH-VOLTAGE LINE SAFETY NOTICE
In accordance with Maine Law (Title 35A M.R.S.A., Chapter 7 A) a person 
may not erect, construct, operate, maintain, transport or store any 
equipment or item within 10-feet of an overhead high-voltage line 
(except as allowed for in the Law). When it is necessary to carry on 
any work or activity near an overhead high-voltage line, the person 
responsible for the work or activity must notify CMP by calling 
800.696.1000 at least three (3) business days in advance (except 
in emergency situations). After mutually acceptable arrangements 
are negotiated, CMP will make the necessary precautionary safety 
arrangements.

OSHA under regulation 1926.1408 further limits equipment clearance 
to high voltage power lines to 20-feet unless speci�c criteria are met.

NESC (National Electric Safety Code) Section 23 further de�nes 
equipment vertical and horizontal clearance when installed by a 
quali�ed (as de�ned by OSHA) individual. 

Primary voltage cutouts or disconnecting switches, installed by 
customers for their own use on privately owned systems, must be 
operated by a quali�ed (as de�ned by OSHA) individual.

CENTRAL MAINE POWER SERVICE CENTER
The following is a private toll-free number for contractors and 
electricians to use to coordinate service installations.

 866.225.4200  
 or e-mail: gettingconnected@cmpco.com 

Service Center Addresses: 
Alfred 
438 Sanford Rd 
Alfred, ME 04002

Brunswick 
280 Bath Road 
Brunswick, ME 04011

Fair�eld (Including Augusta) 
205 Center Road 
Fair�eld, ME 04937

Farmington (Including 
Skowhegan and Dover)  
209 Whittier Road  
Farmington, ME 04938 

Lewiston (including Bridgton) 
740 Main Street 
Lewiston, ME 04240

Portland 
162 Canco Road 
Portland, ME 04103

Rockland (Including Belfast) 
24 Gordon Drive 
Rockland, ME 04841
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Abbot
Acton
Adamstown
Albany
Albion
Alder Stream 
Township
Alfred
Alna
Andover
Andover North 
Surplus
Anson
Appleton
Arrowsic
Arundel
Athens
Attean
Auburn
Augusta
Avon
Baldwin
Bath
Beaver Cove Plt
Belfast
Belgrade
Belmont
Benton
Berwick
Bethel
Biddeford
Big Moose Township
Bingham
Blanchard
Boothbay
Boothbay Harbor
Bowdoin
Bowdoinham
Bower Bank
Bremen
Bridgton
Brighton Plt
Bristol
Brooks
Brown�eld

Brunswick
Buck�eld
Bucksport
Burnham
Buxton
Byron
Cambridge
Camden
Canaan
Canton
Cape Elizabeth
Caratunk
Carmel
Carrabassett Valley
Carthage
Casco
Castine
Chain Of Ponds 
Township
Chase Stream Tract
Chebeague Island
Chelsea
Chesterville
China
Cliff Island
Clinton
Coburn Gore
Concord
Coplin Plt
Corinna
Corinth
Cornish
Cornville
Cumberland
Cushing
Cushing Island
Dallas Plt
Damariscotta
Davis
Dayton
Denmark
Dennistown
Detroit
Dexter
Dix�eld

Dixmont
Dover Foxcroft
Dresden
Durham
East Moxie
Edgecomb
Eliot
Elliotsville
Ellsworth
Embden
Etna
Eustis
Exeter
Fair�eld
Falmouth
Farmingdale
Farmington
Fayette
Frankfort
Freedom
Freeman
Freeport
Frenchtown
Friendship
Frye Island
Fryeburg
Gardiner
Garland
Georgetown
Gilead
Glenburn
Gorham
Grafton
Gray
Great Diamond 
Island
Greene
Greenville
Greenwood
Guilford
Hallowell
Hampden
Hanover
Harford�s Point
Harmony

Harpswell
Harrison
Hartford
Hartland
Hebron
Hermon
Highland Plt
Hiram
Hollis
Hope
Hope Island
Industry
Islesboro
Jackman
Jackson
Jay
Jefferson
Jim Pond
Johnson Mt
Kenduskeag
Kennebunk
Kennebunkport
Kineo
King�eld
Kingsbury Plt
Kittery
Knox
Lang
Lebanon
Leeds
Levant
Lewiston
Lexington
Liberty
Lily Bay
Limerick
Limington
Lincoln Plt
Lincolnville
Lisbon
Litch�eld
Little Diamond 
Island
Livermore
Livermore Falls

Long Island
Long Pond
Lovell
Lower Cupsuptic
Lyman
Madison
Madrid
Magalloway Plt
Manchester
Mason
Mechanic Falls
Mercer
Mexico
Milton
Minot
Monmouth
Monroe
Monson
Montville
Moose River
Moosehead 
Junction Township
Morrill
Moscow
Mount Vernon
Moxie Gore
Naples
New Gloucester
New Portland
New Sharon
New Vineyard
Newburgh
Newcastle
New�eld
Newport
Newry
Nobleboro
Norridgewock
North Berwick
North Yarmouth
Northport
Norway
Oakland
Ogunquit
Old Orchard Beach

Orland
Otis�eld
Owls Head
Oxford
Palermo
Palmyra
Paris
Parkman
Parlin Pond
Parsons�eld
Peaks Island
Penobscot
Perkins Plt
Peru
Phillips
Phippsburg
Pitts�eld
Pittston
Pleasant Ridge 
Plantation
Plymouth
Poland
Porter
Portland
Pownal
Prospect
Randolph
Rangeley
Rangeley Plt
Raymond
Read�eld
Redington 
Township
Richardsontown 
Twp
Richmond
Riley Township
Ripley
Rockland
Rockport
Rockwood Strip
Rome
Roxbury
Rumford
Sabattus
Saco

Saint Albans
Saint George
Salem
Sandbar Tract
Sandy River Plt
Sanford
Sangerville
Sapling
Scarborough
Searsmont
Searsport
Sebago
Sebec
Shapleigh
Shirley
Sidney
Skowhegan
Smith�eld
Solon
Somerville 
Plantation
South Berwick
South Bristol
South Portland
South Thomaston
Southport
Squirrel Isle
Standish
Starks
Stetson
Stetsontown
Stockton Springs
Stoneham
Stow
Strong
Sumner
Swanville
Sweden
Taunton Raynham
Temple
The Forks
Thomaston
Thorndike
Tomhegan
Topsham

Troy
Turner
Union
Unity
Unity Twp
Upton
Vassalboro
Verona
Vienna
Waldo
Waldoboro
Wales
Warren
Washington
Washington Plt
Waterboro
Waterford
Waterville
Wayne
Weld
Wellington
Wells
West Bath
West Forks
West Gardiner
West Paris
Westbrook
Westport
White�eld
Willimantic
Wilton
Windham
Windsor
Winslow
Winterport
Winthrop
Wiscasset
Woodstock
Woolwich
Wyman
Yarmouth
York

  The Towns Within Our Territory   The Towns Within Our Territory
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