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Y Customer Guide

Save paper — sign up for eBill and view this guide online, too!

Your power, your way

We make it easy to do business with us. We offer a
variety of online services, programs and self-service
options that are FREE, convenient and easy to use —
and powered by your smart meter!

Get the information you need

e With our FREE Outage Alerts, you can choose
to receive alerts by text, email, phone, or all
three. When you sign up, you'll receive an alert
if there is a power outage, an estimate of when
the power will be back on so you can plan, and
we'll let you know when power is restored.

Save money

e Sign up for our FREE Usage Alerts to receive
weekly updates of your energy use, an alert if
you exceed a set amount of usage or cost, and
notification if you show changes in your daily
usage.

Understand your energy use

e Our FREE Energy Manager can help you
understand how you use electricity and help
you save! Get free energy-saving tips, develop
energy management plans and see your energy
use by category, such as lighting, electronics,
laundry, etc.

No matter where you are or what time it is, our
online services are available.

Visit our website tod ay at cmpco.com to sign Lynn B., Pittsfield, checks our free Energy Manager for
. . her monthly energy use. She gets the information she
up for our FREE and convenient services. needs at the touch of a button.
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Enroll in our online payment options and reclaim your kitchen counter

Our online payment options give you the ease and convenience
of paying your bills — without all the clutter. With our new and
improved eBill features, you can:

 View up to 36 months of bills online and only print them
when necessary.

e Group multiple bills or combine multiple CMP accounts to
make one single payment.

» Export your eBill data to your own spreadsheet.

For the easiest way to pay, enroll in SimplePay to spread your
energy costs evenly over 12 months. Add AutoPay and your level

monthly payments will be made on-time automatically each month. ﬁ;ﬁ

Enrollin 1, 2, or all 3 payment options today at cmpco.com.

“I thought | needed the
paper copy of my bill, until
Irealized | was just adding
to the pile. | signed up for
eBill and now I'm clutter

free!”
= Kim A., eBill customer

- - B g

Stay informed with our enhanced Outage Map
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With winter in full swing, our Outage Map will give you the information
you need to weather the storm.

o ¢ : If the power goes out, you can:

L] . At ,_,__,_. e Access the map from your smartphone, tablet or computer.
* View the estimated time your power will be back on.
» See the cause and status of an outage.

@ S ' * Use the “My Locations’ feature to customize and store multiple
T Oy locations, like your camp, your business or elderly parent's home
so you'll know about outages when you're not there.

With the Outage Map, you won't be in the dark! Visit cmpco.com to view our Outage Map.

E' Together we can keep Maine kids warm

- Our 13th Annual Community Mitten Drive is in full swing and with
- your help we can spread the warmth to Maine schoolchildren in
. our service territory.

: You can drop of donations of new mittens, hats and scarves in one
. of our collection containers at all Renys and Androscoggin Bank
- locations and we'll deliver them to local schools.

We're proud of our efforts to keep Maine schoolchildren warm and
. grateful to everyone who contributes to our Community Mitten
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' Stay warm with

electricity and save

If you'd like to save money on heating
costs this winter, heat pumps are an
efficient heating choice. Heat pumps
also work as an air conditioner in the
summer months to keep you cool! And
right now, Efficiency Maine is offering a
$500 rebate on eligible high-efficiency -
heat pumps. For more information, visit *
www.efficiencymaine.com.
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