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Welcome to your CMP Affordability Toolkit
Managing your electric bill doesn’t have to be complicated. At Central Maine Power (CMP), we’re committed to helping 
you take control of your electric bill and find ways to save. This toolkit is designed to give you helpful resources and 
easy-to-use tools that make understanding and managing your bill simple and stress-free. Whether you’re looking to 
track your usage, explore payment options, or seeking assistance, we’re here to support you every step of the way.

•	 Customer Rights
•	 Local Community Action Agencies (CAA)

•	 Medical emergencies
•	 Victims of domestic abuse

•	 2-1-1 Maine



Understanding your electric bill
We want to help you understand what each part of your electricity bill means. Your bill 
includes charges for the cost to deliver electricity to your home, supply charges and other 
services that help keep the power safe and reliable. When you know what each 
charge is for, it’s easier to see how your money is being used and how you 
can manage your energy costs.
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Download the complete 
fact sheet here or visit
cmpco.com/SampleBill

Choose a supplier
CMP delivers electricity. You may choose a supplier or take supply from the 
default Standard Offer Supplier.

Click here to learn
more or visit
cmpco.com/SupplierChoice

Generation Transmission Distribution Home / Business

Electricity Supply CMP Delivery Service
Competitive - you choose
your supplier or you default
to the Standard Offer Provider

When is this bill due?
Your amount due and due date can be found here.    

Is there a prior balance?
Under Your Account Summary on page 1 of your bill, 
your PRIOR balance or Balance Forward is listed, 
along with any payments that were received since 
the last bill was issued. Payments received after 
the current bill was issued will be reflected on the 
following month’s bill. 

What is “Your Messages” on my bill?
The “Your Messages” section on your bill includes 
important messages about your account and doing 
business with us. Many of these messages change 
monthly so we encourage you to review them each 
month.

Why is this line in blue?
The supply charge is in blue to help illustrate that 
supply charges are not CMP charges. You can learn 
more information about your supplier on the supplier 
page of your bill. 

Where can I find my usage by month?
Your Monthly Usage Summary shows your graphed 
monthly consumption for this year and the last two 
years. The table shows your average daily use each 
month. An asterisk indicates your usage has been 
estimated. 
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How many days were in the billing 
cycle for this bill?

The number of days in the billing cycle may be 
different from month to month. Review your average 
daily usage to understand whether an increase or 
decrease is driven by an actual change in usage or by 
the number of days in the billing cycle.

What is your total delivery charge?
Your delivery charge is the amount you pay CMP to 
deliver your electricity.

Do you need help with your bill?
If you have fallen behind, we offer payment and 
assistance plans to help you catch up and stay on 
track. Visit cmpco.com/helpwithbill. Or call us at 
800.750.4000. We want to help.

Understanding your monthly electric bill
Let’s review the information on your bill to help you understand the amount due.
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Please return this stub with your payment. Please allow 7 to 10 
business days for processing. Do not send cash or coins, and 
do not return with staples or paper clips. Thank you.

Account Number
1234-5678-910

Date Due
10/29/2025

Amount Due
$148.63

Amount Paid

JANE DOE
123 MAIN ST
GREENVILLE JUNCTIO ME 04442

Central Maine Power
PO Box 847810
Boston, MA 02284-7810

Please do not write below this line.

101029250035011418734000014863

Manage your account online: cmpco.com
Customer Service: 800.750.4000
Outage reporting line: 800.696.1000

Your Messages
The average residential CMP Delivery amount 
includes about $15 per month in non-CMP 
costs to support Maine public policy initiatives 
including net energy billing subsidies, low 
income assistance and energy efficiency. Learn 
more about CMP rates and public policy costs at 
cmpco.com/PublicPolicyCosts.

A price change associated with stranded costs to
comply with a new MPUC order has gone into
effect October 1, 2025. Visit cmpco.com/Pricing
for more information.

If you're having trouble paying your electricity
bill, we have programs to help  even if you've
never needed help before. You may be eligible
for the Arrearage Management Program or our
Electricity Lifeline Program. View our complete
list of programs and services designed to help at
cmpco.com/HelpWithBill or call us at
800.750.4000.

Paper bills take time, eBill takes seconds! With
eBill you can view your bill online and make
payments from anywhere. It!s quick, easy and
always secure. Sign up today through our Mobile
App or log into your account at cmpco.com/
MyAccount.

Treat yourself to stress-free billing with AutoPay.
It!s the easiest way to make sure your electricity
bill is paid - automatically, securely and on time.
Sign up at cmpco.com/MyAccount today.

Your Account Summary
Prior Balance $169.09
      Payments received through 10/02/2025 - Thank you -$169.09
Balance Forward $0.00
CMP Delivery +$92.91
Non-CMP Supplier Standard Offer +$55.72
Please pay by 10/29/2025 $148.63

Your Monthly  Usage Summary(kWh)
Your next meter reading is on or about 10/30/2025
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Your Average Daily Usage (kWh)
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Account Number Service Location Amount Due Date Due
1234-5678-910

Invoice Number
700000000000

JANE DOE
123 MAIN ST
GREENVILLE ME 04441

$148.63 10/29/2025
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Mail Address Changes

Please “X” for mail address changes and fill in
your new mailing address information below.

If you are moving or need to stop service,
please call a Customer Representative at 1.800.750.4000

Sign Up for Automatic Payments

To sign up for automatic payments, please mark an 
“X” in the box, and sign and date below:

Signed  Date: 
Pay my bill (check one):  when my bill arrives

 # of days before due date (circle one below)

4  5  6  7  8  9  10  11  12  13  14  15  16  17  18  19  20  21  22  23
(Example: Circle “15” to pay your bill 15 days before the due date.
It does NOT mean your bill will be paid on the 15th of each month.)

To complete your enrollment, please:
1. Include a VOIDED check with this pay stub.
2. Allow up to 30 days for processing.

Please do not write below this line.

Bill Date 10/02/2025 Invoice Number 707002516784 Account Number 3501-1418-734 Page 2 of 3

Your Central Maine Power Delivery Service Account Detail
Prior Balance for Central Maine Power Delivery $104.35
        Payments received  - Thank you -$104.35
Balance Forward $0.00
Delivery Charges
        Delivery Charges: Residential ( 09/03/2025 - 09/30/2025 )
        Delivery Service:

Up to 48 KWH +$28.18
458 KWH +$61.47

        Delivery Charges: Residential ( 10/01/2025 - 10/01/2025 )
        Delivery Service:

Up to 2 KWH +$1.03
17 KWH +$2.23

Total Current Delivery Charges $92.91

Central Maine Power Account Balance $92.91

Your Meter Details Read Cycle 01
Meter Number Read Date Meter Reading Prior Read Date Prior Meter Reading Number of Days Total kWh

G099719838 10/01/2025 11,218 09/02/2025 10,693 29 525
 
Customer Information for Your Delivery Service
Delivery rates are approved by the Maine Public Utilities Commission. For bills that cover both electricity supply and CMP delivery, CMP
forwards energy-supply payments to the appropriate energy provider. For a schedule of CMP delivery rates, visit cmpco.com or call
us at 800.750.4000. To see how your Delivery Charges are impacted by Maine public policy, visit cmpco.com/PublicPolicyCosts.

What’s a kilowatt-hour?
Electric power is measured in watts. 1000 watts of power used for 1 
hour is a kilowatt-hour (kWh) of energy. Example: a 100 watt bulb lit
for 10 hours uses 1 kWh of energy.

Sales-Tax Exemption
Maine sales tax does not apply to the first 750 kilowatt-hours (kWh)
of residential usage.

Late-Payment Charge
Bills are due on receipt. A rate of 0.949% will be applied each
month to the unpaid balance after 25 days from the bill postmark.

Estimated Bills
When we cannot read your meter, we will estimate your usage for the
month. You have the right to read your own meter. Visit cmpco.com for
more information, or call 800.750.4000.

Questions?
To ask a question or dispute a bill, you can email
customer.service@cmpco.com, or call 800.750.4000, or write to CMP
Customer Service, 83 Edison Drive, Augusta, ME 04336.

Payment Arrangements
If you have trouble paying your bill, a payment plan may help. Call
800.686.4044 for more information.

Maine Public Utilities Commission (MPUC)
The MPUC's Consumer Assistance and Safety Division (CASD)
investigates and resolves complaints, educates the public and ensures
utilities remain in compliance with State statutes and Commission
rules. To contact the CASD, call 800.452.4699 or visit
maine.gov/mpuc.
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SAMPLE

SAMPLE

Date Due

https://www.cmpco.com/account/understandyourbill/sample-bill
https://www.cmpco.com/account/understandyourbill/choose-a-supplier?utm_source=vanity-url&utm_medium=print&utm_campaign=CMP-Legislator-Toolkit-Supplier-Choice&utm_content=cmpcoDOTcomSLASHSupplierChoice


Usage Alerts
When you sign up for Usage Alerts, you can receive updates about your  
electricity usage and estimated cost — all made possible by your smart meter!  
You can choose to receive any or all of the following alerts:

•	 Usage Update: Receive weekly updates with your usage, estimated cost  
and daily averages for the current billing period.

•	 Usage Amount Exceeded: Set a monthly electricity usage, or dollar goal,  
and we’ll notify you if you exceed that amount.

•	 Usage Change: We’ll notify you of big changes to your daily usage.  
Specifically, you’ll be notified if your daily usage is significantly 
higher or lower than your past 30-day average usage for three days in a row.

Energy Manager 
Energy Manager provides daily and even hourly data. You can compare your  
usage from this year to last year, this month to the previous month, or even  
individual days and figure out exactly when your usage changed, down to the hour.

Energy Manager provides customized energy management tips to help you save 
money on your electric bill. 

Electricity usage
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Download the complete 
fact sheet here or visit 
cmpco.com/EnergyManager

Click here to learn more 
or visit cmpco.com/Alerts

https://www.cmpco.com/smartenergy/understandyourusage/energymanager
https://www.cmpco.com/outages/stayinformed/outagealerts


Struggling with your energy bill? 
We have options.
Having trouble paying your electric bill? We have programs and services 
designed to help.

•	 Payment arrangement: Call us at 800.686.4044 to make a reasonable 
payment arrangement to help you get caught up.

Customer Rights
Customer Rights are inserted into all customer bills every November. It 
outlines key rights and resources available to CMP customers, emphasizing 
the importance of communication with the utility provider when struggling to 
make payments. 

Community Action Agencies (CAA)
CAA connect people with resources that provide social and economic 
assistance. Visit mainehousing.org/charts/maine-community-action-
agency-contacts for a list of CAA contact information.

Medical emergencies
If there is a medical need for electricity you can declare a medical 
emergency by calling 800.750.4000. A medical professional must certify the 
declaration within 3 business days. The Certificate of Medical Emergency form 
is at cmpco.com/HelpWithBill.

Victims of domestic abuse
If you have a Protection from Abuse order, you have additional options 
available to you. Please contact us at 800.750.4000 to learn more.

Call 2-1-1 if you need assistance
2-1-1 is Maine’s 24/7 health and human services information and referral system. 
They can also be reached by calling 877.463.6207 or texting your zip code 
to 898-211. Visit 211maine.org for information about services available 
throughout Maine. 

Help with bill
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Click here to learn
more or visit
cmpco.com/HelpWithBill

Download the complete 
Customer Rights insert or visit 
cmpco.com/CustomerRights

Click here to view the 
current list of CAA
contact information

Click here to learn
more or visit
cmpco.com/HelpWithBill

http://211maine.org
https://www.cmpco.com/account/waystopay/help-with-bill
https://www.cmpco.com/documents/40117/115964265/FINAL_Design_CustomerRightsInsert_11_2024_10.14.24.pdf/54815689-ab00-6b21-895e-e7520d5681ac?t=1730293024223?utm_source=vanity-url&utm_medium=print&utm_campaign=CMP-Legislator-Toolkit-Customer-Rights&utm_content=cmpcoDOTcomSLASHCustomerRights
https://mainehousing.org/charts/maine-community-action-agency-contacts
https://www.cmpco.com/account/waystopay/help-with-bill


Assistance programs
Home Energy Assistance Program (HEAP)
HEAP offers income-qualified customers heating assistance, repairs and 
weatherization. Apply for HEAP with your local CAA. 

Electricity Lifeline Program (ELP)
Our Electricity Lifeline Program (ELP) offers you help with your electricity bill. 
You may be eligible to receive a benefit based on household income and 
estimated electricity usage.

Arrearage Management Program (AMP)
If you are eligible, you can have your entire past due debt forgiven as long as 
you pay your new monthly charges as required.
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Additional services
Friend Alert
CMP’s Friend Alert Third Party Notification service offers you extra peace of 
mind. A friend, agency or organization you designate will receive a copy of 
any important notices we may send to you. This may also be helpful if you are 
helping someone else with their bill, like an elderly parent, friend or neighbor. 
They can designate you as their Friend Alert contact. For more information, 
please call us at 800.750.4000.

Lifelight
If you have life-sustaining equipment that depends on electricity service, 
you will be notified of planned outages for maintenance and/or unplanned 
outages for repairs. For more information, see our Lifelight fact sheet or 
contact us at 800.750.4000 during our business hours.

Interpreter services
We want you to be comfortable talking with us. If you prefer to speak in a 
language other than English, just let us know what your preferred language 
is, and we’ll be happy to get a translator on the line with us. Call us at 
800.750.4000.

Download the complete 
fact sheet here or visit 
cmpco.com/HelpWithBill

Download the complete 
fact sheet here or visit 
cmpco.com/AMP

Download the complete 
fact sheet here or visit 
cmpco.com/HelpWithBill

Click here to learn
more or visit
cmpco.com/HelpWithBill

Click here to learn
more or visit
cmpco.com/HelpWithBill

https://www.cmpco.com/documents/40117/115964240/FINAL%2BPXXC001%2BLifeLight%2BProgram%2BFact%2BSheet%2BDesign%2B09.19.22.pdf/de0eaad9-31d2-b505-dc4f-69e6c7790883?t=1715360549496
https://www.cmpco.com/account/waystopay/help-with-bill
https://www.cmpco.com/account/waystopay/help-with-bill/arrearage-management-program
https://www.cmpco.com/account/waystopay/help-with-bill
https://www.cmpco.com/account/waystopay/help-with-bill
https://www.cmpco.com/account/waystopay/help-with-bill
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Easy ways to pay
Pay online
Available 24 hours a day, 7 days a week using your checking or savings 
account or a credit or debit card.

Download our Mobile App
Download our FREE Mobile App and make a payment, access your account,
view and report outage information and sign up for our online services.

Call us
Call our Automated Phone System at 800.750.4000 – option 2; 24 hours 
a day, 7 days a week using your checking or savings account or a credit or 
debit card.

Pay in person
Make a payment at an authorized payment agency.

Convenient online services
AutoPay
Automatic payments made on time, every month from your bank account.

eBill
An easy way to view and pay your electric bills. 

Outage Alerts
Receive outage updates and estimated restoration times if you experience an outage. 

SimplePay 
Make a stable monthly payment based on your average monthly electricity usage 
over the past year. You’ll get a bill for the same amount each month, so you’ll know 
what to expect. 

Click here to learn
more or visit
cmpco.com/PayToday

Click here to learn more 
or visit cmpco.com/APP

Click here to learn
more or visit
cmpco.com/PayInPerson

Click here to learn more 
or visit cmpco.com/AutoPay

Click here to learn more 
or visit cmpco.com/eBill

Click here to learn more 
or visit cmpco.com/Alerts

Click here to learn more 
or visit cmpco.com/SimplePay

https://www.cmpco.com/account/waystopay/payonline
https://www.cmpco.com/account/waystopay/app
https://www.cmpco.com/account/waystopay/pay-in-person
https://portal.cmpco.com/payments/autopay/first-step
https://www.cmpco.com/account/billingoptions/aboutebill
https://www.cmpco.com/outages/stayinformed/outagealerts
https://www.cmpco.com/account/billingoptions/simplepay

