((‘ CMP Powering America’s

An Avangrid company energy future

Central Maine Power Company (CMP), an Avangrid company, serves more than 670,000 customers across
346 communities in central and southern Maine. We are committed to the well-being of our communities
and to delivering innovative energy solutions and safe, reliable and affordable power to meet our
customers’ needs.

Our service area
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33,165 miles of electric
distribution lines

* Bangor
2,881 miles of electric

transmission lines

1 million population served

207 substations

1,174 employees
Electric
[ Customers 670,520 electric customers

14 counties, 346 cities, towns,
townships and plantations served

$6.4 billion in assets
2024 community and
economic impact

$959,662 $129M $188M 5,013 9,376

in community paid in Maine state spent with Maine- hours volunteered jobs supported

support and local taxes based suppliers by employees across Avangrid’s
Maine operations
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Meet the CEO

Linda Ball
President and CEO

Linda Ball currently serves as the President
and CEO of Central Maine Power (CMP),
committed to putting people and customers
first while advancing smart investments

to strengthen Maine's energy grid and
ensure long-term resilience, reliability,

and modernization.

Linda has 30 years of experience in the energy industry with a
strong foundation in customer service and operational leadership.
She began her career as an entry-level customer service
representative at CMP’s sister company, New York State Electric

and Gas, and has since held key roles in customer service and
smart grid operations. Since 2012, Linda has been a driving force
behind CMP’s storm response and customer service improvements.
She has led efforts that earned industry recognition, including an
Edison Electric Institute Emergency Response Award, and has driven
impactful initiatives to exceed regulatory performance metrics.

Working
together to
deliver the power
America needs

Reliability

Investing in the safety, security and
resiliency of our service to meet the
needs of our customers.

Innovation

Leveraging the power of technology
to transform the energy system for
the future.

bmpany

CMP’s 11,000-square-mile service
area is larger than the states of
Massachusetts and Rhode Island
combined. It contains about

78% of Maine’s population

and major commercial and
manufacturing centers.

We trace our origins to November 7,
1899, when founding partners,
attorney Harvey Eaton and
engineer Walter Wyman, bought a
hydroelectric generator providing
street lighting and service to about
100 customers in the village of
Oakland, Maine. They soon began
a long program of expanding

their service area through
interconnection and acquisitions,
and began using the name
Central Maine Power in 1910.

Since its founding, CMP has
delivered billions of kilowatt-hours
of electricity to homes and
businesses across Maine.

To learn more, please visit cmpco.com ((‘



