EXHIBIT A to Standard Offer Provider Contract

T&D SPECIFIC PROVISIONS

of

Central Maine Power Company

CMP's Utility Business Contact: Susan Clary, Director, Electric Supply
T&D Utility Technical Contact: Ann Goucher, Lead Analyst Supplier Services 
T&D Utility Facsimile Number:  (207) 629-2193
EDI Processing Schedule:

The EDI processing schedule for transmitting data is on CMP’s Competitive Electricity Provider website page.

CMP’s Services and Fees for Providers:

Section 43 of CMP’s Terms and Conditions lists CMP's services to Providers and applicable fees, which will remain in effect for the first year of the bid period.  For multi-year bids, terms and conditions will be subject to annual review and adjustment upon approval by the MPUC.

Meter Reading and Billing Cycles:

CMP has 20 meter reading and billing “cycles” each month.  Actual or estimated meter readings may be used for customer billing.

Standard Offer Rate Classes:

Standard Offer Rate Classes for CMP’s customers are as follows:

Residential/Small Commercial: Includes all customers defined as residential by CMP’s Terms and Conditions, and non-residential customers that take service under a core customer class that does not include a demand charge.

Medium Non-Residential: Includes all non-residential customers that take service under a core customer class that includes a demand charge and in which a customer’s maximum demand does not exceed 399 kW more than once in the preceding 12 months.

Large Non-Residential: Includes all non-residential customers that are not small non-residential or medium non-residential customers.

Consolidated Utility Billing for Standard Offer:

The Provider must submit the Consolidated Billing Services request form located on CMP's website.  The Provider must also complete EDI testing of the appropriate Electronic Business Transactions for Standard Offer as specified in CMP's EDI test plan.

1. Billing Services: The Consolidated Utility Billing Service includes bill calculation, printing, mailing, collections, remittance processing and funds transfers.  CMP will assess a fee to the Provider for each bill issued, in accordance with CMP’s Terms and Conditions.  The fee will be computed and assessed monthly, based on a) the number of bills issued for each Standard Offer Rate Class, times b) the fee per bill, times c) the Provider’s share of total load(s) for the rate class(s).

2. Bill Format: The Standard Bill Format for Consolidated Utility Billing will be in compliance with the applicable Precepts.  Standard specifications for field sizes and decimal places for rates and rate descriptions shall be the same as for CMP’s charges.

3. Rates: CMP’s available Standard Offer Rate Structures can have kWh and kW demand usage values.  For the Large Class, they can include flat, time-of-use (combination of any of the 3 T&D periods), and seasonal structures.

4. Rate changes: Rate changes will be implemented on a prorated basis.  During the bid period, the initial price change and any subsequent seasonal price changes will be effective for all customers on the affected rate as of a specific date, and usage for the billing period will be prorated accordingly between the new rate and the prior rate on Customer bills.  Rate changes that involve changing the rate structure under which a customer is billed can only be implemented on a non-prorated basis.  A rate structure change that occurs at the beginning of a standard offer bid period will occur on a prorated basis.  No more than one rate level or rate structure change can be implemented per month for any account.

5. Payments: CMP will pay the Provider for all energy sold to Standard Offer Customer based upon the Provider’s bid price(s) and the Provider’s percentage of total load for the Standard Offer rate class(s), less an allowance for uncollectible accounts, as specified in this Agreement.  CMP will transfer payments to the Provider in accordance with the applicable Precept via ACH to the bank account designated in the Provider's Consolidated Billing Services request form.  

6. Cost of Uncollectibles: The allowances for uncollectible accounts for the term of this Agreement are as follows:

Residential and Small Non-Residential Class:    0.10% 


Medium Non-Residential Class:                          0.00%



Large Non-Residential Class:                              0.00%

Net Energy Billing:

Net Energy Billing is available to certain customers in accordance with the applicable Precepts. Under current Net Energy Billing Rules, customers may participate in traditional kWh netting or customers who meet certain eligibility criteria may elect to participate under a Tariff Rate option. For customers that participate in Net Energy Billing as kWh reduction to the customer’s billed 

usage, the usage amount transferred to the Provider via EDI will be the sum of all applicable Standard Offer Customer’s billed dollars and usage, as well as an EDI transaction that showing the consumed usage. The Provider’s daily ISO-NE load obligation will be based on the Customer’s hourly net usage from any behind-the-meter generation. A month end adjustment will be done to reduce the Provider’s monthly load obligation by the amount of any excess generation in excess of a Customer’s net hourly usage produced by these customers’ Net Energy Billing eligible facilities, or kWh credits that a Customer receives from a Community Energy Facility. 

Generation in excess of a customer’s usage during a given billing period that is banked and applied as a kWh bill credit in a subsequent billing period, in accordance with the applicable precepts, net energy billing contracts or any future decisions by the MPUC, will be reflected as a reduction to the Provider’s payments in that month as the billed consumption and dollars sent in the EDI transaction will take into consideration any banked kWh credits applied to the customer’s monthly invoice. 



For Net Energy Billing customers implemented under the Tariff Rate option, the customer’s entire usage and billed dollars will be sent to the Provider via EDI and the Provider’s daily ISO-NE load obligation will be based on the Customer’s gross usage. The Tariff Rate option will result in a financial bill credit to the Customer and will not modify the Provider’s load obligation. 
Small Generator Aggregation:

Small Generator Aggregation is available to certain customers with eligible generators in accordance with the applicable Precepts including, without limitation, Chapter 315 of the MPUC’s regulations and Section 51 of T&D’s Terms and Conditions.  If Provider has been designated by the MPUC to provide standard offer service to residential customers in T&D’s service territory, then Provider shall purchase any electricity made available by eligible generators in accordance with Chapter 315 of the MPUC’s regulations and any technical specifications adopted thereunder. For generators that elect real time nodal clearing prices, T&D will report the hourly generation for each eligible generator to ISO-NE in conformance with ISO-NE requirements, and to the Provider in the same format via the same means used to transmit the data to ISO-NE. Consistent with the timing requirements of ISO-NE SMD, Manuals 20, 28 & 29, the daily or monthly generation for each eligible generator will be reported to ISO-NE. If any changes are made to the daily generation values during the monthly resettlement process, T&D will report the changes to ISO-NE in conformance with ISO-NE requirements, and to the Provider in the same format via the same means used to transmit the data to ISO-NE. Generators with a nameplate capacity of 1 MW or less may elect to not install the necessary hourly metering that is required to receive the real-time nodal clearing price for the node on which the generator is connected.  In such a case, generators choosing this option will have their generation netted against their load over the billing cycle used for retail electricity service and will be paid the average monthly real time clearing price for the Maine Zone, for any excess generation, rather than the otherwise applicable real-time nodal clearing price.  On a monthly basis, T&D shall invoice Provider for the amount of electricity delivered by eligible generators.  The Provider shall pay the amount of such invoice within ten (10) days of receipt.  Upon receipt of payment from Provider for generation delivered by a customer with an eligible generator, T&D shall pay such customer the amount that it receives from Provider, less any fees that T&D is authorized to deduct in accordance with applicable Precepts.

Off-Cycle Terminations:

A Competitive Electricity Provider or Customer may request an off-cycle termination of service from the Competitive Electricity Provider as of a desired date.  In either case, the Customer will be transferred to the Standard Offer as of the effective date of the termination.  The requesting party must specify whether usage should be prorated, or an actual meter reading should be obtained for billing purposes.

If an actual meter reading is required, CMP will schedule it as soon as is practicable, usually within three (3) business days.  If the Provider or Customer requests an off-cycle read on a specific date, CMP will honor that date if possible.  When an actual meter reading for an off-cycle drop is requested for a Customer with kW demand, the kW demand billing determinants will be measured separately for each partial period of the normal billing cycle.

If usage is prorated, the off-cycle termination will be effective on the date requested, as long as the request is made at least one day in advance.

Fees for off-cycle terminations will be charged to the requesting party, in accordance with CMP’s Terms and Conditions.

Load Obligation & Settlement Calculations:

Meter data from CMP’s standard wireless smart meters will be used for load settlement for all Residential, Small Commercial and Medium and Large Commercial and Industrial customers.  Load Profiles, as published on CMP’s web site will be used for load settlement purposes for those customers who elect to retain legacy electro-mechanical meters.  Load profiles will also be used to estimate usage when smart meter data is not available due to technical or timing issues with the infrastructure.  During the month end resettlement process, any actual AMI data obtained after the daily readings were submitted to ISO-NE will be utilized.  CMP will develop Deemed Load Profiles for unmetered loads.  Profiles are available to providers on CMP’s website.
The process of load estimation involves statistical samples and estimating error.  The T&D shall not be responsible for any estimating errors and shall not be liable to the Provider for any costs associated with estimating errors which occur when the T&D performs load estimation in accordance with all applicable MPUC Rules.

Errors that are identified in the calculation of load settlement obligations may be corrected, and associated financial adjustments shall be made, within the time period allowed by ISO-NE. The Provider and the T&D are jointly responsible for identifying errors in a timely manner.  The T&D shall correct errors as soon as practicable after they are identified, but shall not be responsible for any errors which are not identified in time to provide a reasonable period for correction within the time period allowed by ISO-NE.


In the event that the Provider takes any action to impose liability on the T&D in contravention of this section, the Provider will indemnify and hold harmless the T&D from any costs and expenses incurred by the T&D in any way associated with defending itself from such liability, including the reimbursement of reasonable attorneys’ fees. 
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