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Toolkit contents

Components of the electric bill

The electric bill is made up of several components and understanding how those
components impact the total bill is important to managing costs. Our toolkit includes
a downloadable fact sheet of a sample bill.

Electricity usage

The best way to manage energy bills is to manage usage. We offer tools that can help
customers understand how they use electricity. An explanation of our Usage Alerts and
Energy Manager tools and links for enrollment are included in your toolkit.

Help with bill

SimplePay helps customers manage seasonal fluctuations in usage with a stable
monthly payment based on the customers average monthly usage. Customized
payment plans are also available for customers who have fallen behind and need
to catch up. Your toolkit includes information for customers. Most importantly,
customers who are struggling with making payment should reach out to us.

Other resources include:
- Local Community Action Agencies (CAA)
- 2-1-1 Maine

Financial assistance

There are resources to help qualified customers with their electricity costs. This toolkit
contains downloadable fact sheets and links to online content regarding assistance
programs including:

Home Energy Assistance Program (HEAP)
CMP’s Electricity Lifeline Program (ELP)
CMP’s Arrearage Management Program (AMP)

Additional services

- Friend Alert
- Lifelight
- Interpreter Services



Components of the electric bill

Understand your bill &)

Understanding your monthly electric bill

Let's review the information on your bill to help you understand the amount due.
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Account Number Service Location A Amount Due Date Due . . .
1234-5678-910 JANE DOE $143.42 02/28/2024 Wh enis t h IS b 1 ll d V] e?
CENTRAL MAINE 125 MAN ST
POWER Invoice Number ~ ANYTOWN ME 04074
Manage your accountonline: _ cmpco.com 600000031590 Your amount due and due date can be found here.
Customer Service: 800.750.4000
Outage reporting line: 0.696.1000 Your Account Summary
Prior Balance $171.45 .

Your Messages Payments received through 02/01/2024 $171.45 I S t h ere a p rior ba la n Ce?

The average residential CMP Delivery amount g;::";elf"“"ﬂ"‘ s;ggg

includes about $8 ith i -CMP elivery +972.1 .

costs fo support Main public polcyniiatives. || Non-CMP Supplier Standard Offer +870.44 Under Your Account Summary on page 1 of your bill, your

N S R [ETE==ay Iy 027e 2020 14342 PRIOR balance or Balance Forward is listed, along with

e T el L any payments that were received since the last bill was
On January 1, 2024, the CMP delivery price issued. Payments received after the current bill was issued
and the non-CMP Standard Offer Supply price will be reflected on the following month's bill.

decreased for residential customers. Please visit "
cmpco.com/Pricing for all rate class pricing.

If you need help paying your bill, you may be H 13 ” H
Sime o e roson . Fims Exky What is “Your Messages” on my bill?
Assistance Program, our Arrearage

Program or our Electricity”
more _information,  plea:
HelpWithBill, call us at zzi

your local Community A Page 3

\/\_ew aqd pay your bill Bill Date 02/01/2024 Invoice Number 600000031590 Account Number 1234-5678-910 Page 3 of 3 . - 9
. o o o Youhavschosen o purchase your et suppyfon: Sandard Ofe Who is your supplier?
fast, sewrey' wnvem‘;m Rates for electricity supply are not set by CMP yet we are required to bill and collect them on behalf of your Supplier. . . .
Signup todey by usg Supplier: Standard Offer Standard Reweyv the supplier page of your bill tq see who your
~— andar supplier is. You may choose a Competitive Energy
Offer Provider (CEP) or you'll receive supply from the default
Standard Offer Provider. The Standard Offer rate is
JANE DOE . ) AN s
T A ST ANYTOWIN, ME 04074 determined by the Maine Pybhc L'Jt|l|ft|es Commission
annually through a competitive bidding process.
Prior Balance for Standard Offer Supplier $99.14
Payments received $99.14

Rew Supptor Charges $000 Why is supply charged separately?

Residential Service : ( 01/03/2024 - 02/01/2024 )

Energy Charge 650KWH  @90.108363 +$70.44 Your electricity bill has two parts: delivery and supply.
Total New Supplier Charges $70.44 CMPi ired by statute to include th L
Standard Offer Supplier Account Balance $70.44 IS required by s a.u‘e 0 Include the supply

- charges on your electricity bill and to pass your
Supplier Information payments on to suppliers. CMP delivers your electricity
CMP does not generate or supply electricity. We deliver your electricity. Your Standard Offer electricity is supplied by NextEra Energy Marketing andis prohibited by [egislation from generating or
LLC (75%) and Constellation Energy. (25%). Standard Offer is the default if you have not chosen an electricity supplier. " o

supplying electricity.

CMP is your energy delivery. company. Other companies, not regulated by the Maine Public Utilities Commission (MPUC), supply your electricity,

‘which we deliver to you safely and reliably. CMP does not control the supply price though we are required to include and collect the costs in our
monthly bills. Now you will see the name of your supplier and their itemized supply charges in BLUE on this page

Why is thi blue?
Competitive bidding for the right to supply Standard Offer electricity is supervised by the MPUC. The price per kWh for yg tandard Y IS t Is pa g e ve:

Offer electricity supply is $0.108363.

You may leam more about energy supply and suppliers, and possibly find a better supply price, by visiting the Office of the PHBIIc Advocate The sgppller page includes 'nformat"on about your
(OPA) at maine.gov/SupplyRates, calling the OPA at 207.624.3687, or by visiting the MPUC at maine.govimpuc. supplier and the rate they are charging for your
Visit us at cmpeo.com/UnderstandYourUsage to see ways to manage and potentially reduce your usage. electricity. Supplier information can be easily found on

your bill in blue as well as supplier contact information
and other information about electricity supply.

\__ What is this? )



https://www.cmpco.com/documents/40117/115964240/Understanding+your+monthly+bill+2+sided+insert_updated+1.29.24.pdf/7c179dfe-01b5-295b-1681-d18050f6ed75?t=1706544126017

Electricity usage

Manage your electricity bill with
Usage Alerts and Energy Manager

You can better understand and manage your usage, and your bill, with our
free tools — Usage Alerts and Energy Manager.

When you sign up for Usage Alerts, you can receive updates about your
electricity usage and estimated cost — all made possible by your smart meter!
You can choose to receive any or all of the following alerts:

- Usage Update: Receive weekly updates with your usage, estimated cost,
and daily averages for the current billing period.

- Usage Amount Exceeded: Set a monthly electricity usage, or dollar goal,
and we'll notify you if you exceed that amount.

- Usage Change: We'll notify you of big changes to your daily usage.
Specifically, if your daily usage is significantly higher or lower than your
past 30-day average usage for three days in a row.

Energy Manager provides daily and even hourly data. You can compare your

usage from this year to last year, this month to the previous month, or even
individual days and figure out exactly when your usage changed.

Savings Checklist 3
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<Jun o7 2023-Jul 07 2023
65° Last year

1,219 kWh
Average

1,144

L Your Home

744 kWh @ Wno am | compared with? W
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UsageAlerts )

eee: ATRT 4G 8:36 AM @ * -

< Messages 267-898 Details

Text Message
Today 8:24 AM

CMP Update: Usage at
123 MAIN ST

Days: 6/06 - 6/12
Usage: 73 kWH

Appx cost: $28.52
(includes $13.66 svc charge)
Daily avg: $4.07 (10 kWh)

B Text Message

Energy Manager @


https://www.cmpco.com/web/cmp/smartenergy/understandyourusage/energymanager
https://www.cmpco.com/outages/stayinformed/outagealerts

Help with bill

Struggling with your energy bill?
We have options.

Having trouble paying your energy bill? We have programs
and services designed to help.

- Payment plans: Call us at 800.750.4000 to make a
reasonable payment plan to help you get caught up.

- SimplePay: Make a stable monthly payment based
on your average monthly electricity usage over the
past year. You'll get a bill for the same amount each
month, so you'll know what to expect.

Call 2-1-1if you need assistance

2-1-1is Maine's 24/7 health and human services information
and referral system. They can also be reached by calling
877.463.6207 or texting your zip code to 898-211. Visit
21Imaine.org for information about services available
throughout Maine.

Community Action Agencies (CAA)

CAAs connect the community with resources that provide social and

economic assistance.

SimplePay D)

Currentlist ()


http://211maine.org
https://mainehousing.org/charts/maine-community-action-agency-contacts
https://www.cmpco.com/account/billingoptions/simplepay

Financial assistance

Home Energy Assistance Program (HEAP)

HEAP offers income-qualified customers heating assistance, repairs and weatherization.
Apply for HEAP with your local CAA.

ELP ©)

Electricity Lifeline Program (ELP)

Our Electricity Lifeline Program (ELP) offers you help with your electricity bill. You may be
eligible to receive a benefit based on household income and estimated electricity usage.

4 N
Electricity Lifeline Program
Our Electricity Lifeline Program (ELP) offers you help with your electricity bill. You may be eligible
to receive a benefit based on household income and estimated electricity usage.
Who qualifies Who will determine If you have an
for ELP? if 1 am eligible? oxygenpump
You may qualify for ELP if CMP will determine your or ventilator
you are a year-round, eligibility based on your - You may receive financial
re5|dent|§l CMI? customer. reported annual- income and assistance for your oxygen
ELPlFer9V|des ?IU. credkl)ts tocI your past electricity usage. pump/ventilator if there is
qualitying customers base . at least 8 hours of use
on their annual electricity How will | know each day
usage and their household ifl quallfy? ’
income. You may also qualify " . di - You must qualify for the
if you live in subsidized You wi 'recelve a credit Electricity Lifeline Program
housing and qualify to and a.b!ll message on your (ELP) and have your
\_ alantrinitu hill v ara nnt e )
Arrearage Management Program (AMP)
Our Arrearage Management Program (AMP) is designed to help you reduce your
past due balance.
4 N
Our Arrearage Management Program (AMP) is designed to help you reduce your past due balance.
Who qua[ifies you apply for HEAP benefits. information about how to
for AMP? We encourage customers to succeed in the program and
: ) ) apply for all three assistance eliminate your outstanding
You may qualify for A_\MP “f you programs - AMP, ELP and balance.
are a year-round, residential HEAP through your local CAA. .
customer approved for Home L. . What happens if | do
(ESSQPY) AssEilsta?ée_tPrE?rﬁm kﬁ;téc'?ate%m | not qualify for AMP?
or Electricity Lifeline efore. Can . . .
Program (ELP) benefits during re-appl 5 You will receive 'a letter if
the current program year and y: B you do not qualify.
have a qualifying past due You a.re not eligible fc?r .
balance on your electricity bill. AMP if you have previously What happens if
participated in the program | move?
g How do I apply? in the last 6 years. If you are still a CMP customer )



https://www.mainehousing.org/programs-services/energy/energydetails/liheap
https://www.cmpco.com/documents/40117/115964240/FactSheet_ELP_rev+9.24.pdf/45802d69-0a9d-a67f-6867-c4f8e8e02e8f?t=1727270107772
https://www.cmpco.com/documents/40117/115964240/FactSheet_AMP_rev+9.24.pdf/ccc8cf13-6a8f-805e-073f-1ad03b92c268?t=1727270067275

Additional services

Friend Alert FriendAlert (O

CMP's Friend Alert Third Party Notification service offers you extra peace of mind.

A friend, agency or organization you designate will receive a copy of any important
notices we may send to you. This may also be helpful if you are helping someone else
with their bill, like an elderly parent, friend or neighbor. They can designate you as their
Friend Alert. For more information, please call us at 800.750.4000.

Lifelight Lifelight @

If you have life-sustaining equipment that depends on electricity service, you will be
notified of planned outages for maintenance and/or unplanned outages for repairs.
For more information, see our Lifelight fact sheet or contact us at 800.750.4000
during our business hours.

Interpreter Services

We want you to be comfortable talking with us. If you prefer to speak in a language
other than English, just let us know what your preferred language is, and we'll be happy
to get a translator on the line with us. Call us at 800.750.4000.

19 [e]F:}
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https://www.cmpco.com/documents/40117/115964240/FINAL%2BPXXC001%2BLifeLight%2BProgram%2BFact%2BSheet%2BDesign%2B09.19.22.pdf/de0eaad9-31d2-b505-dc4f-69e6c7790883?t=1715360549496
https://www.cmpco.com/account/waystopay/help-with-bill
https://www.cmpco.com/documents/40117/115964245/FINAL%2BPXXC001%2BLifeLight%2BProgram%2BFact%2BSheet%2BDesign%2B09.19.22.pdf/8a71a8c5-8bc3-170e-79f7-79cabda41987?t=1666795445437

