
Level 1 
Application

Review 
Application – Is 

it complete?

yes no

Contact Customer 
for information

Technical Screening: Does 
the proposed generation 
exceed Existing Service?

Results emailed 
to Customer

CMP emails fully executed 
Certificate of Completion 
with effective date

Chapter 324
Interconnection

Process Complete

Customer provides
Notification # to 
Interconnection
Dept.

New Service
Existing 
Service

Yes
(Failed)

No
(Pass)

Agreements: 
Interconnection (IA) &
Net Energy Billing (NEBA)
emailed to Customer 

Customer 
submits signed 
Certificate of 
Complete for 

counter 
signature

Results emailed 
to Customer

Customer 
decision 
to move 
forward

Yes No

End
Site Evaluation

Invoice sent

Fieldwork 
scheduled

Fieldwork 
completed

Technical Screening: 
Determine electrical 

requirements for New 
Service and Proposed 

Generation

Results emailed 
to Customer

Site Evaluation

Invoice sent
(if applicable)

Fieldwork 
scheduled

Fieldwork 
completed

Customer 
decision 
to move 
forward

Yes No

End

Account 
creation

Technical 
Screening 

Pass

Technical 
Screening 

Pass

Agreements: 
Interconnection (IA) &
Net Energy Billing (NEBA)
emailed to Customer

Customer 
submits signed 
Certificate of 
Complete for 

counter 
signature

Agreements: 
Interconnection (IA) &
Net Energy Billing (NEBA)
emailed to Customer

Meter
Reconfigured

Meter
Reconfigured

Customer signs 
IA and NEBA and 
returns to CMP 

Power Contracts 
department

Customer 
pays invoice

Customer 
pays invoice

(if applicable)

CMP emails fully executed 
Certificate of Completion 
with effective date

Chapter 324
Interconnection

Process Complete

CMP emails fully executed 
Certificate of Completion 
with effective date

Chapter 324
Interconnection

Process Complete

Meter
Reconfigured

Email acknowledgement 
of application within 5 
business days

Customer 
signs IA and 
NEBA and  
returns to 

CMP Power 
Contracts 

Department

Customer submits 
signed Certificate 
of Complete for 

counter signature

Customer signs 
IA and NEBA and 
returns to CMP 

Power Contracts 
department


