
Level 4:

Chapter 324, Level 4, Application Flow Chart

Start/End

CMP Action

Customer Action

KEY

BD: Business Days

CNEBA: Customer Net Energy Billing 

Agreement

COC: Certificate of Completion

DU: Distribution Upgrades

IF: Interconnection Facilities

IA: Interconnection Agreement

Project Withdrawn

Customer submits
Level 4 Application 
and Application Fee 
(via Portal or Form 4)

CMP Acknowledges 
Receipt of Level 4 

Application (5 BD from 
Receipt)

Review Application 
for Completeness 

(§14.C)

CMP informs Customer 
of required Corrections 

(10 BD)

Customer Corrects 
Application (10 BD)

CMP Informs 
Customer Application 
is Deemed Complete

CMP Assigns Queue 
Position to Project

(§14.D)

Customer may Modify 
Application

(§14.D.1)

CMP Hosts Scoping 
Meeting (10 BD from 

Notifying Customer of 
Application 

Completeness)

Customer Selects 
Study Type (10 BD)

Customer Elects 
Combined Study

Customer Elects 
Feasibility Study

(§14.H-I)

Customer 
Elects to 

Withdraw 
Project

CMP Performs 
Feasibility Study

(25 BD)

CMP Sends Customer 
Study Agreement
(5 BD) and Cost-

Estimate
(15 BD)

Customer Submits 
Study Agreement, 

Deposit, Information 
(10 BD)

Customer Elects 
Impact Study

(§14.J-L)

CMP Sends Customer 
Study Agreement
(5 BD) and Cost-

Estimate
(15 BD)

Customer Submits 
Study Agreement, 

Deposit, Information 
(10 BD)

CMP Performs Impact 
Study

(30 BD w/ Feasibility
45 BD w/o Feasibility)

Customer Elects 
Facilities Study

(optional)

(§14.O-Q)

CMP Sends Customer 
Study Agreement and 

Cost-Estimate
(10  BD)

Customer Submits 
Study Agreement, 

Deposit, Information 
(10 BD)

CMP Performs 
Facilities Study

(45 BD)

CMP Sends Customer 
Study Agreement (5 

BD) and Cost-Estimate
(10  BD)

Customer Submits 
Study Agreement, 

Deposit, Information 
(10 BD)

CMP Performs 
Combined Study

(45 BD)

CMP Hosts Results 
Meeting

(10 BD, unless waived)

CMP Hosts Results 
Meeting
(10 BD)

Customer Decides 
whether to Proceed

CMP Issues 
Executable IA

(10 BD)

Customer Elects to 
Proceed to IA

(15 BD)

Customer Returns 
Executed IA

(20 BD)

(§14.R)

CMP Returns Fully-
Executed IA

(10 BD)

(§14.R)

Customer Submits 
Payment for 25% of DU 

& IF (90 BD)

Payment Schedule 
Determined

(§14.T)

DU & IF >$500,000:
CMP Provides 

Payment Schedule

Decision Point

Customer Informs 
of Intent to Self 

Perform IF

If Elects, Customer 
Self-Performs IF 

Construction

CMP Performs DU & IF 
Construction

Customer Submits 
Payment for Remaining 

75% of DU & IF
(90 BD)

Customer Obtains 
Local Electrical 
Inspectors/AHJ 

Inspection and COC 
Sign-Off

Customer Submits 
Executed COC

CMP Performs 
Generator Inspection & 

Witness Test

(§14.U)

CMP Provides Notice 
of Approved Operation

(§14.V)

Customer Generator 
Begins Operation

Customer Requests 
Restudy due to 

Withdrawn Project 
ahead in Queue

Return to Appropriate 
Study

Customer May Waive 
Facilities Study and 

Proceed to IA

CMP Hosts Results 
Meeting (10 BD)

Customer Submits 
Chapter 313 (CNEBA) 

Application and 
follows through to 

obtain CNEBA

INCOMPLETE

COMPLETE

VIOLATIONS IDENTIFIED

CMP Hosts Results 
Meeting (10 BD)

SUBSTANTIAL SYSTEM MODIFICATION IDENTIFIED

MINOR SYSTEM MOFICATIONS IDENTIFIED

`

Customer 
Elects to 

Withdraw 
Project
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