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Energy Manager: Sign in to Energy Manager

«

How Customers Sign into Non-residential Energy
Manager

1. Customers can visit the CMP MyAccount site, login
and click “Manage” to get to portal

2.  After successful authentication, the Customer will
automatically be directed to the portal. No signin
required

CMP Energy Manager Home Dashboard Screen

Ll — Improve Your Insights
Updating your site profile Q
creates more accurate

insights. Your site profile is

32% complete. Read more

From: Feb2023 ~ To: Jan2024 -

Analyze Usage & Charges
We've analyzed your

usage. See how and why it |—
I I I I changes over time.
K
) Ways to Save
. -ﬁ

S FEE S A P Croaeapinandsae &
money by completing your

W Contract Account and Other Charges Il Electricity tailored energy saving
recommendations.

40k

Caost ($)

]
-]

Click the “Manage” button from the CMP My Account Logged in
Dashboard to enter Energy Manager

Welcome back,

Manage Accounts

My accownt

Report Outage  Check Status
Manage your preferences
View hills and payments

Start another Service

Stop s=rvice

View personal details

Log out

here are no reported cutages for this address at

: There are 1 orted outages for this address 2
this time. Outage information is updated 2= new information is recered
fou can report an outage here.

You can report an autage her

« = Account Summary

Amount Due $0.00

Past Due 50.00
Due Date D2/ 29/2024
Total Account Balanoe 000

Yoo At DU My Wary Teom the total
Account Balance if you participata in Simple
Fary, the Amears Managemant Program, of &
PNt arranpement. “Account Balancs
may rot reflect paymerts mads within the
Pt 24 hours.

Wiew Latest bill

B! MeterDetails

Mext Meter Reading and Bill 100022024
Date

« Usage Information

Smart Meters provide information about your
energy use that you can explore by the hour,
day, month, and year. We now have several
ways for you to securely access that
information and manage your energy use and

rosts

Energy Manager
" u reds =
® -




Energy Manager: Portfolio Dashboard Screen «‘

ezl = Improve Your Insights
Updating your site profile Q
From: Feb 2023 - To Jan2024 ~ creates more accurate
insights. Your site profile is
32% complete. Read more
Analyze Usage & Charges
H . . o We've analyzed your
Portfolio Dashboard: . A o
S o changes over time.
For all facilities associated with their account, customers
have access to: , Ways to Save
ST N P S, PL g Create a plan and save
. o o « & & éo"'l & [ P-"Q o o o W mongy by campleting your $
o ABilling History view for electricity for all I Gontrct Accountand Other Crarges B iectiy tailored energy saving
. recommendations.
properties
o Facility names and addresses in Your Locations tab Your Locations SearchAddressorha.. @ | [ =
Address - Meter Points Name B # of Contract ID ¥
Property No. Of Meter Property :
Address Points Name

Display g - records perpage

Showing 1to 1 of 1 sites



Energy Manager: Location-Level Data ((

Your Locations SearchAddressorNa.. Q  [[J =

To access Location-Level data:
Address . Meter Points Name — #t of Contract ID —

Address | Property 1 Name

o  Customers with multiple 1 1

properties can select a specific

building by clicking the Address 2 1 Property 2 Name '
Address Link or Name Link in

the “Your Locations” section of 1 1
the Portfolio Dashboard Address 3 Property 3 Name

Display 1o ~ records perpage

Showing 1to 3 of 3 sites



Energy Manager: Location Level Tabs «‘

Location Level Tabs:

o Cost and Usage Tab that allows customers to see
usage trends, temperature impacts, and

disaggregated energy usage

o An Energy Goals Tab that includes tailored
recommendations based on business attributes and

usage data

« A Location Profile Tab that features customer
questions of business attributes that help

personalize energy saving recommendations

[+

Cost and Usage

it

Location Profile

;-l‘

Energy Goals

Compare Charges Cost & Usage Trends Temperature Impact Operating Schedule Annual Demand Intensity

Estimated Usage Breakdown

Compare Charges @ Choose a View Electricity ($) ~

Your electricity charges are $2,155 lower than the previous month.

Bill for: Janvary2024  ~ Why are my charges different?
Energy Charges @ | Details -$8
Comparedto: O Last Year ® Previous Month O Temperature © .85
15k $13,790 ©§ Operations and Other Factors @ -$13
$11,635 B DaysinBilling Period @ Odays/ $0
Demand Charges @ | Details -$2152
o Programs and Other Fees @ | Details +8$5
Total difference in charges -$2155

Sk

Why do these charges not match my bill?

Are charges based on estimated usage?

December 2023 January 2024



Energy Manager: Cost and Usage Tab

«

Cost and Usage Tab includes the

following features:

e Compare Charges

e Cost & Usage Trends

. Temperature Impact

e  Operating Schedule

e Annual Demand Intensity

o Estimated Usage Breakdown

Costand Usage

©

i‘

Energy Goals

i

Location Profile

Compare Charges Cost & Usage Trends Temperature Impact Operating Schedule Annual Demand Intensity

Estimated Usage Breakdown

Compare Charges @

Choose a View Electricity ($) ~

Your electricity charges are $2,155 lower than the previous month.

15k

10k

Sk

Bill for:

Comparedto: O Last Year ® Previous Month

$13,790

December 2023

January 2024

-

$11,635

January 2024

Why are my charges different?
Energy Charges @ | Details
{} Temperature @
£ Operations and Other Factors @
B4 Days inBilling Period @
Demand Charges @ | Details

Programs and Other Fees @ | Details

Total difference in charges

-$8

+$5

-$13
Odays/$0
-$2)152
+$5

-$2)155

Why do these charges not match my bill?

Are charges based on estimated usage?



Energy Manager: Cost and Usage Tab

«

Compare Charges Feature:

o  Customers can select a billing month

using a convenient drop-down feature

o Informationis available for the previous

month or the previous year

o This feature provides customers with
insights into billing impacts such as
weather, rates, operations, and days in

billing period

Cost and Usage

= -

Energy Goals

i

Location Profile

Compare Charges Cost & Usage Trends Temperature Impact Operating Schedule Annual Demand Intensity

Estimated Usage Breakdown

Compare Charges @

Choose a View Electricity ($) ~

Your electricity charges are $2,155 lower than the previous month.

15k

10k

Bill for:

Comparedto: O Last Year ® Previous Month

$13,790

December 2023

January 2024

-

$11,635

January 2024

Why are my charges different?
Energy Charges @ | Details
{3} Temperature @
& Operations and Other Factors @
B4 DaysinBilling Period @
Demand Charges @ | Details

Programs and Other Fees @ | Details

Total difference in charges

-$8

+$5

-$13
Odays/ $0
-$2)52

+85

-$2155

Why do these charges not match my bill?

Are charges based on estimated usage?



Energy Manager: Cost and Usage Tab ((‘

© - i

Costand Usage Energy Goals Location Profile

Compare Charges Cost & Usage Trends Temperature Impact Operating Schedule Annual Demand Intensity

Estimated Usage Breakdown
Usage Over Time @ Electricity Usage (kwh) = Equipment Number All ~ =
Cost and Usage Trends Feature includes: D W M A "’”"2023 B Tolov3y2024 | B
1,000k B8O
o Customers can select views for electricity - e eI T 80
s e - - 7 - TS =
usage, cost, or demand data by date range < e g
§ 500k - - B . 40 g
s - - £
z - g 5
UE: 250k - - 20 y
o Temperature overlays allow customers to
see weather impacts on usage and . ® .
associated costs Jan Mar may aul sep

W Usage [\ EventsFlags - AvgTemperature = Awvg High temperature = Avg Low temperature
Why does the energy usage not match my bill?
Why do | see the symbolindicating partial or missing data?
Can | export my usage data?
View Events| Add Note

& Download my energy use data



Energy Manager: Cost and Usage Tab «‘

[ - i

Costand Usage  Energy Goals Location Profile

Compare Charges Cost & Usage Trends Temperature Impact Operating Schedule Annual Demand Intensity

Estimated Usage Breakdown
Cost & Usage Display w/AMI Data:
Usage Over Time @ Choose aView Electricity Usage (kWh) ~  Equipment Number  oooooo001  ~ [E]
. Historical cost and interval usage to help D w VN Y AU From: 0?/09/2: i:;’:{j:lf”“
users visually understand how their usage [ Export View (PDF)
affects cost throughout the day, week, or : - & Green Button Download (XML)
month. - P [ Export All Data CSV
% N ~ ‘.\\‘_‘\\ N = X - B Highlight Peak's-‘ )
«  Green Button Download w/AMI Data: On Fo FRARY THL YL I\ mg}
each sub-tab within the Cost and Usage %20 / ML TR | N
feature, users will be able to export data . S N 7 R 4
in a variety of ways including “Green ) -
Button Download” which downloads data QIO a1z QU QU1 ST Jul20 iz 28 JuZe 2 0 Aut Aus o Augs Avat
in XML format ¥ esae T Avgempersture Hohtemperstre Lowtemperatue - Weekenes

Why does the energy usage not match my bill?
Why do | see the symbolindicating partial or missing data?
Can | export my usage data?

View Events | Add Note

& Download my energy use data



Energy Manager: Cost and Usage Tab ((‘

© - i

Cost and Usage Energy Goals Location Profile

Compare Charges Cost & Usage Trends Temperature Impact Annual Demand Intensity

Operating Schedule Chart: Estimeted Usage Breakdown

. . Operating Schedule @ Choose aView Electricity D d ~ =
e Overlays the site's operating schedule on pereing ity Demand (kW)

a heat map of its average, weekly energy
consumption.

e This chart shows when a site’s operating h
. . Wed
system starts and stops relative to its
operations impacts and can identify ™
abnormal usage compared to baseline "
conditions. st a7
12 am 2 am 4 am 6 am 8am 10 am 12 pm 2pm 4 pm 6 pm 8 pm 10 pm 12 am
Average Demand by Day of Week What is my Operating Schedule?

What period of time does the Operating Schedule reflect?
Note: We were unable to detect your daily schedule. Add your hours of operation by clicking here or by navigating to the Location Profile.



Energy Manager: Cost and Usage Tab

«

Annual Demand Intensity Chart:

o Displays the relationship between
building’s energy demand and its
operations to see operation characteristics
and related energy issues - over 24 hours,
for each day in the year in a color-coded
manner

© =

Costand Usage Energy Goals Location Profile

Compare Charges Cost & Usage Trends

Estimated Usage Breakdown

Annual Demand Intensity @

o ==
Sep 4, 2023 — [ —
[
Sep 18, 2023 —
2
Oct2, 2023 —
Oct 16,2023 —
’—-‘
Oct 30, 2023 —
Nov 13, 2023 —

Nov 27, 2023 —

Dec 11, 2023

Dec 28, 2023
Jan 8, 2024 —
Jan 22, 2024
Fob &, 2024
Feb 19, 2024 —
n.a.ma—
Mar 18, 2026 —
Apr 1, 2024 —
Apr 15, 2024 —

Apr 28,2024 —

Temperature Impact Operating Schedule Annual Demand Intensity

e t——

L

Choose aView Electricity Demand (kW) -

@ HDO (Max: 29.2°F) @ coo (M B3 °F|

1,012

2§




Energy Manager: Cost and Usage Tab

«

Download Annual Demand Intensity Chart
Data:

e  You can download this chart's data by
using the three lines picture on the right-
hand side into CSV format.

e Alternatively, you can download all
demand and interval data including dates
and time In the "Cost & Usage Trends"
feature. See next slide for example.

CostandUsage ENer9¥Goals | ocation Profile

Compare Charges Cost & Usage Trends Temperature Impact Operating Schiedule Annual Demand Intensity

Estimated Usage Breakdown

Annual Demand Intensity @ Choosea View Electricity Demand (kW) ~ =

@ 100 Qrac 312 _ [BExport ChartData

Aug 26, 2024 —

Sep 23, 2024 — |

b By | e
Oct 7, 2024 — Rl

Oct 21, 2024 — SIS

Nov 4, 2024 — —

—'y
Nov 18, 2024 — = .+ & ﬁ

Dec 2, 2024 — 1

Dec 16, 2024 — 2 &

-
Dec 30, 2024 —f s, = i

o

Jan13, 2025 — S S LR TS FUiesu ¥ B et il ' kw

e [ S

Jan 27, 2025 —ER

Feb 10, 2025 — sl

- ——— 841
K
Feb 24, 2025 —
Mar 10, 2025 —
Mar 24, 2025 — )
- KW

Apr 7T, 2025 —3 el




Energy Manager: Cost and Usage Tab

How to Download Interval and Demand Data: Example Interval and Demand CSV Report:
e Hﬁ N5 v v fx
EnergyGoalS ) . A AA | B - | C | D E : F | G | H I J | :
Costand Usage Location Profile 1 |Service AgreeStart Date Time  End DateTime  Usage  Usage Unit Avg. Temperature Temperature Unit Event Flags Peak Demand Demand Unit

2 | 7/31/20240:00  7/31/20240:15 0.77 KWH 71 FAHRENHEIT 3.08 KW

Compare Charges Cost & Usage Trends emperature Impact Operating Schedule Annual Demand Intensity 3 | 7/31/20240:15  7/31/2024 0:30 0.06 KWH 71 FAHRENHEIT 0.25 KW

4| 7/31/20240:30  7/31/2024 0:45 0.46 KWH 71 FAHRENHEIT 1.84 KW

5 7/31/20240:45  7/31/20241:00 0.49 KWH 71 FAHRENHEIT 1.95 KW

Estimated Usage Breakdown 6 | 7/31/20241:00  7/31/2024 1:15 0.06 KWH 70 FAHRENHEIT 0.25 KW

7| 7/31/20241:15  7/31/20241:30 0.06 KWH 70 FAHRENHEIT 0.24 KW

8 7/31/20241:30  7/31/2024 1:45 0.78 KWH 70 FAHRENHEIT 3.1 KW

Usage Over Time ©@ Choose aView Electricity Usage (kWh) ~ | Equipment Number @ 9 7/31/20241:45  7/31/2024 2:00 0.06 KWH 70 FAHRENHEIT 0.24 KW

S 10 7/31/20242:00  7/31/20242:15 0.06 KWH 69 FAHRENHEIT 0.25 KW

| B Export Chart Data 1 7/31/20242:15  7/31/2024 2:30 0.33 KWH 69 FAHRENHEIT 1.33 KW

! 12 7/31/20242:30  7/31/2024 2:45 0.6 KWH 69 FAHRENHEIT 2.41 KW

oW M g A From: |08/20/ | [&limage (PNG) ‘ 13 7/31/20242:45  7/31/20243:00 0.06 KWH 69 FAHRENHEIT 0.24 KW

Export View (PDF) 14 7/31/20243:00  7/31/20243:15 0.06 KWH 70 FAHRENHEIT 0.25 KW

a0 15 7/31/20243:15  7/31/2024 3:30 0.76 KWH 70 FAHRENHEIT 3.04 KW

16 7/31/20243:30  7/31/2024 3:45 0.06 KWH 70 FAHRENHEIT 0.24 KW

————— 17 7/31/20243:45  7/31/2024 4:00 0.06 KWH 70 FAHRENHEIT 0.25 KW

o :-~.._,_~_:*-..“‘ 18 7/31/20244:00  7/31/2024 4:15 0.13 KWH 70 FAHRENHEIT 0.51 KW

S el £3 Highlight Peaks—— 19 7/31/20244:15  7/31/2024 4:30 0.79 KWH 70 FAHRENHEIT 3.18 KW

o e S 20 7/31/20244:30  7/31/2024 4:45 0.06 KWH 70 FAHRENHEIT 0.25 KW

S -~ »",;" 21 7/31/2024 4-45 7/31/2024 5:00 0.79 KWH 70 FAHRFNHFIT 3.15 KW

4. Ul ainjeladul

=

Electricity Usage (kW h)
s B
= =

S, i
- o
RL
S .
T - -
.y v T 40
~ - e -
~ - — -
. - P
~ - -
~ - -
. - -—— - -
- -
——— —-—— P
— - 2
® 0
Nov Jan

0 I I
Sep Mar May Jul

M Usage [k EventsFlags = AvgTemperature == AvgHightemperature = Avg Low temperature

Why does the energy usage not match my bill?

Why do | see the symbolindicating partial or missing data?

Can | export my usage data?

View Events

&. Download my energy use data



Energy Manager: Cost and Usage Tab

«

Temperature Impact Feature:

e Customers can select views for electricity
data by date range

o Average high/low temperatures displayed
to show the effects of weather on usage

o  With this feature, customers can identify
trends and flag potential anomalies in
usage for further investigation

© =
Costand Usage Energy Goals

i

Location Profile

Compare Charges Cost & Usage Trends Temperature Impact Operating Schedule Annual Demand Intensity

Estimated Usage Breakdown

Temperature Impact @

1,000k

T50k

500k

Usage in kWh

250k

Jan Feb

Mar

Choose aView Electricity Usage (kWh) ~ =

From: Jan2023 ~ To: Jan2024 ~
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M Weather Related Usage I BaseUsage ' Avg Hightemperature = Avglowtemperature  WWhy does the energy usage not match my bill?

How does the temperature impact graph work?



Energy Manager: Cost and Usage Tab

(¢

Estimated Usage Breakdown Module includes:

e«  Customers can view their energy by end
use, e.g., lighting, heating, cooling, etc.

o Portal shows comparison of end use
energy intensity (kWh/square foot)
against similar locations and efficient
locations to give customers a quick
benchmark

« Enduse data helps inform tailored and
personalized recommendations for
customers

o -

Cost and Usage Energy Goals

i

Location Profile

Compare Charges Cost & Usage Trends Temperature Impact Operating Schedule Annual Demand Intensity

Estimated Usage Breakdown

Estimated Usage Breakdown @

Choose aView Electricity Usage (kWh) ~ =

What Affects My Energy Usage?

\
N

Your Total
Energy Use

Who am | being compared to?

Usage You Similar Efficient
Locations  Locations
End Use (KWh)  (Wh/saf)  (Wh/safy  (kWh/sqft)
B Lighting 9449 094 149 041
B Ventilation 2,771 0.28 047 0.01
[ Space Heating 786 0.08 0.01 0
Other and Process 784 0.08 0.84 0.26
Loads
[l Space Cooling 684 0.07 02 0.05
B Office Equipment 466 005 05 015
B Refrigeration 360 0.04 0.38 0.2
Cooking 296 003 0.32 0l
Water Heating 148 0.01 016 0.05
Computing 64 0.01 0.07 002

Based on the information you have provided, your Multifamily Housing is 10,000 sq ft in size and located in
SOUTH PORTLAND, ME. Here is how its consumption compares to similar Locations over the past 12 months.
To update this information, please update your Location Profile



Energy Manager: Energy Goals Tab

«

Energy Goals Feature includes:
o« Customersreceive personalized and actionable
energy saving tips that include energy savings and
other insights

. Customers can add recommended actions in “Your
Plan”

o Customers can choose to dismiss, add to energy

plan, or mark complete their recommended actions.

. Tabs allow users to see which recommendations
they’'ve selected (Your Plan), or completed

o i}
Cast and Usage Lecation Profis

gt Tips @ Sert By Rolrvance

Install a programmable or smart thermostat Potential Savirgs

£5.294 [ Yoar
Replace manual tharmestats with seven-day pregrammabie
thermastats. This is an sasy fix Tat allows you bo schedule when
your heating and cooling should be switched on and off Time i sa.. Carban Savnge back Pericd
Frad o 80.02 Tornes f < 1'voar

Toaar
T Wy this was recommanded? Mo Thanks  Completed At Ta Plan

Install a cool raaf Prtential Savirgs

Bl |6 coaling-dominabed clifmates, when ' time 10 replace tha roal,

S4737 / Yoar

eongder instalbrg a oool oot these hawe surface coatngs that
reflect solar radiation, rediuce the cocling load, and can.. Resd mome | Carbon Savings Payback Percd
S0 Tormas / = 5 Yoo
Toaar



Energy Manager: Location Profile Tab

«

Location Profile Module includes:

A series of basic and advanced questions engage
customers in providing additional inputs into their
business attributes (type, size, heating and cooling,
hours of operation, etc.)

Customers can answer questions at their own
convenience

Answers inform tailored and personalized
recommendations

Customers can download a consolidated assessment
report with personalized findings

o = &
Caost and Usage Enengy Goals LoCation Profile

Tell Us About Your Location =

B Basic Cuestions
Thess ore the batic quottion nosdod 10 prodon

Basic Questions

Fraviding us wah hese defails aboud your site allows us 1o batier
analyme your dala ars provide mers largeted ecommandatons.

* Buminess Details

What is the man busiress actraty ot your gin?

| Achmrced Questions
Arganing thase momn dotsled guestcns will
Sllow U 10 tador Fou axparkenon Turthar Sor bathar
reigrs
Hespital

‘We've agtimated this information based on what we
krow about your site. Please review and modify if
MECOBRRrY, B8 W use this infermation whan
analyzing your usage data

B Assessrment Report
Complats hata quasions b scahe your cuthom
par Buikding Assasament Srapshot.

Wehal yoar was your site built T

a8

What percentape of the buikling's usable space was cocuped in
tha last yaar?

Do you know seactly how beg your site is [m' £ eg. f07
#® You e

Enter ama size Aroa unit

5500 =g ft
‘We've astimated this information basad on what we
krow about your site. Please review and modify if
MECOBRANY, B8 W uSe this infermation whan
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