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Energy Manager: Sign in to Energy Manager

How Customers Sign into Non-residential Energy 
Manager

1. Customers can visit the CMP MyAccount site, login 
and click “Manage” to get to portal

2. After successful authentication, the Customer will 
automatically be directed to the portal. No sign in 
required

Click the “Manage” button from the CMP My Account Logged in 

Dashboard to enter Energy Manager

CMP Energy Manager Home Dashboard Screen
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Energy Manager: Portfolio Dashboard Screen

Portfolio Dashboard:

For all facilities associated with their account, customers 
have access to: 

● A Billing History view for electricity for all 
properties

● Facility names and addresses in Your Locations tab

Property 
Address

No. Of Meter 
Points

Property 
Name
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Energy Manager: Location-Level Data

To access Location-Level data:

● Customers with multiple 

properties can select a specific 

building by clicking the 

Address Link or Name Link in 

the “Your Locations” section of 

the Portfolio Dashboard

Address 1

Address 2

Address 3

Property 1 Name

Property 2 Name

Property 3 Name
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Energy Manager: Location Level Tabs

Location Level Tabs:

● Cost and Usage Tab that allows customers to see 

usage trends, temperature impacts, and 

disaggregated energy usage

● An Energy Goals Tab that includes tailored 

recommendations based on business attributes and 

usage data 

● A Location Profile Tab that features customer 

questions of business attributes that help 

personalize energy saving recommendations 
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Energy Manager: Cost and Usage Tab

Cost and Usage Tab includes the 

following features:

● Compare Charges

● Cost & Usage Trends

● Temperature Impact

● Operating Schedule

● Annual Demand Intensity

● Estimated Usage Breakdown
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Energy Manager: Cost and Usage Tab

Compare Charges Feature:

● Customers can select a billing month 

using a convenient drop-down feature

● Information is available for the previous 

month or the previous year

 

● This feature provides customers with  

insights into billing impacts such as 

weather, rates, operations, and days in 

billing period
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Energy Manager: Cost and Usage Tab

Cost and Usage Trends Feature includes:

● Customers can select views for electricity 
usage, cost, or demand data by date range

● Temperature overlays allow customers to 
see weather impacts on usage and 
associated costs 
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Energy Manager: Cost and Usage Tab

Cost & Usage Display w/AMI Data:

● Historical cost and interval usage to help 
users visually understand how their usage 
affects cost throughout the day, week, or 
month.

● Green Button Download w/AMI Data: On 
each sub-tab within the Cost and Usage 
feature, users will be able to export data 
in a variety of ways including “Green 
Button Download” which downloads data 
in XML format

000000001
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Energy Manager: Cost and Usage Tab

Operating Schedule Chart:

● Overlays the site's operating schedule on 
a heat map of its average, weekly energy 
consumption.
  

● This chart shows when a site’s operating 
system starts and stops relative to its 
operations impacts and can identify 
abnormal usage compared to baseline 
conditions.
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Energy Manager: Cost and Usage Tab

Annual Demand Intensity Chart:

● Displays the relationship between 
building’s energy demand and its 
operations to see operation characteristics 
and related energy issues – over 24 hours, 
for each day in the year in a color-coded 
manner
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Energy Manager: Cost and Usage Tab

Download Annual Demand Intensity Chart 

Data:

● You can download this chart's data by 
using the three lines picture on the right-
hand side into CSV format.

● Alternatively, you can download all 
demand and interval data including dates 
and time In the "Cost & Usage Trends" 
feature. See next slide for example.
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Energy Manager: Cost and Usage Tab

Example Interval and Demand CSV Report:How to Download Interval and Demand Data:
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Energy Manager: Cost and Usage Tab

Temperature Impact Feature:

● Customers can select views for electricity 
data by date range 

● Average high/low temperatures displayed 
to show the effects  of weather on usage

● With this feature, customers can identify  
trends and flag potential anomalies in 
usage for further investigation
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Energy Manager: Cost and Usage Tab

Estimated Usage Breakdown Module includes:

● Customers can view their energy by end 
use, e.g., lighting, heating, cooling, etc. 

● Portal shows comparison of end use 
energy intensity (kWh/square foot) 
against similar locations and efficient 
locations to give customers a quick 
benchmark

● End use data helps inform tailored and 
personalized recommendations for 
customers
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Energy Manager: Energy Goals Tab

Energy Goals Feature includes:

● Customers receive personalized and actionable 
energy saving tips that include energy savings and 
other insights 

● Customers can add recommended actions in “Your 
Plan” 

● Customers can choose to dismiss, add to energy 
plan, or mark complete their recommended actions. 

● Tabs allow users to see which recommendations 
they’ve selected (Your Plan), or completed  
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Energy Manager: Location Profile Tab

Location Profile Module includes:

● A series of basic and advanced questions engage 
customers in providing additional inputs into their 
business attributes (type, size, heating and cooling, 
hours of operation, etc.)

● Customers can answer questions at their own 
convenience 

● Answers inform tailored and personalized 
recommendations 

● Customers can download a consolidated assessment 
report with personalized findings
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