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SECTION 16 
TERMINATION OF SERVICE 

 
16.1 TERMINATION NOTICE 
 
 Customers who wish to discontinue service must give the Company reasonable notice to that 

effect. 
 
16.2 FINAL BILL 
 
 The customer is liable for service taken until proper notice is given the Company as provided and 

thereafter until the meter has been read but such liability shall not exceed seven (7) days from the 
time notice has been given.  The final delivery service bill is then due and payable upon 
presentation. 

 
16.3 NOTICE OF DISCONTINUANCE BY CUSTOMER 
 
 Notice to discontinue service prior to the expiration of a contract term will not relieve a customer 

from any minimum or guaranteed payment under any contract or rate. 
 
16.4 COMPLETION OF TERM 
 
 If, by reason of any act, neglect, or default of a customer, the Company’s service is suspended, or 

the Company is prevented from providing service in accordance with the terms of any contract it 
may have entered into with the customer, the monthly minimum charge for the unexpired portion 
of the contract term shall become due and payable immediately as liquidated damages in lieu of 
the anticipated returns from said contract. 
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