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SECTION 9 
INTRODUCTION OF SERVICE 

 
9.1 WIRING IN PROGRESS 
 
 The Company is not required to install service-supply lines prior to the time that the wiring of the 

premises is actually in progress, and the structure sufficiently completed to provide a safe and suitable 
terminus for the service-supply lines. 

 
9.2 DEFECTIVE INSTALLATION 
 
 The customer's installation, before connection to the lines of the Company, shall comply with the 

latest requirements of the National Electric Code, Municipal and other authorities having jurisdiction 
and, in addition, to the applicable rules of the Company's Handbook of Requirements for Electric 
Service and Meter Installations.  The Company reserves the right to refuse to connect, or to continue 
service already connected, where the customer's installation is defective, based on the requirements of 
the National Electric Code, or does not comply with the Company's Handbook of Requirements for 
Electric Service and Meter Installations.  The Company shall in no way be responsible for the 
maintenance or installation of the customer's property, nor shall there be any duty or obligation at any 
time to inspect the same. 

 
9.3 UNSATISFACTORY INSTALLATION 
 
 The Company may refuse to connect, or continue service already connected, if, in its judgment, the 

customer's equipment, or use there of, might injuriously affect the equipment of the Company or the 
Company's service to other customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
______________ 
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