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OPTIONAL TARGETED SERVICE RIDER: B-SVA
GENERAL SERVICE - STEADY VOLUME ADVANTAGE

AVAILABILITY

This Rider is available to customers taking service under the following general service rate
schedules: SGS, SGS-TOU, MGS-P, MGS-S, MGS-S-TOU, MGS-P-TOU, provided they meet
the eligibility criteria detailed below.

ELIGIBILITY CRITERIA

A. Customers taking service under the Company’s MGS-P, MGS-S, MGS-S-TOU, or MGS-P-
TOU Electric Delivery Rate Schedules on or after March 5, 2010 are eligible for this Rider if
they have maximum measured monthly demands under 20 kW in each month of the preceding
12-month period.

B. Customers who have taken service under this Rider prior to September 1, 2003 and who had
maximum measured monthly demands that met the following conditions in the 12-month period
prior to September 1, 2003 are eligible to continue taking service under this Rider.

SGS Over 20 KW in at least 2 months
SGS-TOU Over 20 KW in at least 2 months
MGS-P Under 20 kW in all 12 months
MGS-S Under 20 KW in all 12 months
MGS-P-TOU Under 20 KW in all 12 months
MGS-S-TOU Under 20 KW in all 12 months

C. Customers taking service under the Company’s SGS or SGS-TOU Electric Delivery Rate
Schedules on or after September 1, 2014 are eligible for this Rider if their maximum measured
monthly demands have exceeded 20 kW in six months of the preceding 12-month period.

TERMS OF SERVICE

Customers meeting the Eligibility criteria of this Rider may receive service under this Rider
according to the following terms of service and the applicable electric Delivery Rate Schedule
identified below.

A. Customers meeting the eligibility criteria in paragraph (A) above are eligible to continue
taking service under their current Electric Delivery Rate Schedules, despite having maximum
measured monthly demands under 20 kW for every month in the preceding 12-month period,
which would otherwise require the customer to take service under the Company’s SGS or
SGS-TOU Electric Delivery Rate Schedule.
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TERMS OF SERVICE (Continued)

B.

G.

Customers meeting the eligibility criteria in paragraph (B) above are eligible to continue
taking service under this Rider. Eligible customers taking service under the Company’s SGS
or SGS-TOU Electric Delivery Rate Schedules that have maximum measured monthly
demands that exceed 20kW in at least 2 months during the 12 month period prior to
September 1, 2003 are nonetheless eligible to continue taking service under the Company’s
SGS or SGS-TOU Electric Delivery Rate Schedules, despite having monthly demands that
would otherwise require the customer to take service under an MGS rate schedule. Likewise,
eligible customers taking service under the Company’s MGS-P, MGS-S, MGS-S-TOU, or
MGS-P-TOU Electric Delivery Rate Schedules are eligible to continue taking service under
their current Electric Delivery Rate Schedules, despite having maximum measured monthly
demands under 20 kW for every month in any 12-month period, which would otherwise
require the customer to take service under the Company’s SGS or SGS-TOU Electric
Delivery Rate Schedule.

Customers meeting the eligibility criteria in paragraph (C) above are eligible to continue
taking service under their current Electric Delivery Rate Schedules, despite having maximum
measured monthly demands exceeding 20 kW for six months during the preceding 12-month
period, which would otherwise require the customer to take service under the Company’s
MGS or MGS-TOU Electric Delivery Rate Schedule.

For customers meeting the eligibility criteria in paragraphs (A),(B), or (C), the Company will
compare the customer’s total delivery bill using the components of the current SGS or SGS-
TOU electric delivery rate schedule and the components of the appropriate MGS or MGS-
TOU electric delivery rate. For example, for a customer taking service under the SGS
electric delivery rate schedule, the comparision will be to the MGS rate schedule, but the
Company will not perform a comparision to the SGS-TOU or MGS-TOU electric delivery
rate schedules in such case. The Company will place the customer on the delivery rate that
yields the lowest total delivery bill. The Company periodically will assess each eligible
customer’s position with respect to this provision.

Electric delivery service must be taken on a continuous, year-round basis by any one
customer in a single service location where the entire requirement for electric delivery
service at the premises is supplied at one point of delivery, except that service may be taken
for a shorter period subject to the provisions of the short-term service charge of the
applicable Rate.

All terms of the Rate chosen by the customer - SGS, SGS-TOU, MGS-S, MGS-S-TOU,
MGS-P, or MGS-P-TOU - (with the exception of the Availability criteria) will be in effect
for customers receiving service under this Rider.

The customer may elect to end service under this Rider at any time; however, the customer
may not resume service under this Rider.
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