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SECTION 21 
BUNDLE-UP PROGRAM 

 
21.1 GENERAL PROGRAM DESCRIPTION 
 

A. Central Maine Power Company (the Company) will offer a Program to encourage 
customers to install electric water heating conservation measures. 

 
B. The Company will select Program contractors through a competitive bidding process. 

 
C. Participants will have a choice between installing the conservation measures themselves 

(Do-it yourself kits) or having it done by a Program contractor selected by CMP 
(contractor-installed).  Do-it yourself kits will be shipped to Participants. 

 
21.2 PROGRAM PARTICIPATION REQUIREMENTS 
 

A. A qualified Program Participant (Participant) must be: 
 

1. A residential customer of the Company who owns the single-family dwelling or 
the premises containing a residential dwelling unit within which the energy 
management measures are to be undertaken. 

 
2. A general service customer of the Company who owns the premises within which 

the energy management measures are to be undertaken. 
 

3. A residential or general service customer of the Company who is a tenant in a 
building and who has approval of the owner allowing permanent installation of 
the energy management measures. 

 
B. A qualified low-income Program Participant must be: 

 
1. A Participant whose household income does not exceed 150 percent of the 

Poverty Income Guidelines as published from time to time by the United States 
Department of Health and Human Services, except that those customers 
otherwise eligible for fuel assistance or those units otherwise eligible for 
weatherization assistance pursuant to 22 M.S.R.A. §§5201 et seq., 42 U.S.C. 
§§6861 et seq., or 42 U.S.C. §§8621 et seq., and regulations issued pursuant 
thereto, as may be amended, will be regarded in all cases as eligible and will be 
given the highest priority in receiving the services offered under this Program; or 
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SECTION 21 
BUNDLE-UP PROGRAM 

 
21.2 PROGRAM PARTICIPATION REQUIREMENTS (Continued) 
 

B. A qualified low-income Program Participant must be: (Continued) 
 

2. A customer of the Company who owns a building containing one or more 
residential dwelling units, of which 66% (50% for duplexes and four-unit 
buildings) or more are occupied by tenants meeting the requirements of Section 
21.2(B)(1). 

 
An otherwise qualified low-income Participant shall not be precluded from 
participating in this Program solely because he lives in multi-unit housing 
serviced by a single meter. 

 
C. A Participant must agree that, if he moves out, he will leave in place at the premises any 

facilities or equipment installed under this Program for energy management purposes. 
 
21.3 AVAILABLE MEASURES 
 

A. The list of charges, materials, and services available to qualified Participants appears in 
Appendix A. 

 
B. The Company will provide material and installation specifications for each measure and 

will require the Program contractors to agree to comply with these specifications. 
 

C. The Company may suggest additions to the list of available measures as new products 
become available.  The Company will notify the Maine Public Utilities Commission of 
any suggested additions and will make the additions thirty (30) days after that notification 
unless otherwise directed by the Commission. 

 
21.4 CHARGES FOR PROGRAM SERVICES 
 

A. The charge for the contractor-installed option shall be payable to the contractor at the 
time of the installation.  This option is free for qualified low-income Participants. 

 
B. The charge for the Do-it-yourself kit option will be billed on the Participant’s CMP 

delivery service bill.  This option is free for qualified low-income Participants. 
 

C. The amounts of the charges for this program are specified in Appendix A. 
 
______________ 
 
Effective Date: June 15, 2004       Curtis I. Call 
 
 
 
Docket No. 2002-162        Vice President 



TERMS & CONDITIONS       Page 21.2 
CENTRAL MAINE POWER COMPANY     Third Revision 
 

SECTION 21 
BUNDLE-UP PROGRAM 

 
21.5 CONTRACTOR SELECTION 
 

A. The Company will select one or more contractors to provide Bundle-Up services.  
Contractors will be selected on a competitive bid basis according to the following 
criteria: 

 
1. The contractor shall agree to utilize materials and installation techniques meeting 

all federal, state, and local regulations and codes, and meeting all Company 
defined specifications. 

 
2. The contractor shall agree to participate in a quality assurance conciliation 

procedure. 
 

3. The contractor shall provide evidence of the ability to provide the required 
services in a professional and high quality manner. 

 
4. The contractor shall agree to hire its employees from the State of Maine labor 

force whenever possible. 
 

5. The contractor shall agree to receive payment for services in the form of cash and 
checks consistent with prudent commercial practices. 

 
6. Any contractor who makes a bid to cover the Company's entire service area shall 

agree to cover any Company district at the same price that the contractor offered 
for the Company's entire service area or to provide disaggregative bids for 
covering any district or group of districts. 

 
B. The Company shall also consider low cost as a criterion in contractor selection. 
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SECTION 21 - APPENDIX A 
BUNDLE-UP PROGRAM CHARGES, MATERIALS, AND SERVICES 

 
CHARGES 
 

Contractor installed:  Service Charge per water heater: $20.00 
 

Do-it-yourself kit:  Service Charge per Kit, including shipping: $10.00 
 

There is no service charge or any other fees for qualified residential, low-income Participants for 
either the contractor-installed option or the Do-it-yourself kit option. 

 
Service charges include all materials and services and there shall be no additional charges to 
Participants. 

 
MATERIALS FOR CONTRACTOR-INSTALLED AND DO-IT-YOURSELF KIT 
 

One (1) electric water heater insulation jacket 
As many low-flow showerheads as needed per insulated electric water heater 
As many low-flow faucet aerators as needed per insulated electric water heater 
Contractor-installed:  Up to eighteen feet of domestic hot water pipe insulation 
Do-it-yourself kit:  Up to twelve feet of domestic hot water pipe insulation 
Residential only:  Tub spout safety cover 

 
SERVICES FOR CONTRACTOR-INSTALLED OPTION ONLY 
 

Installation of one (1) electric water heater insulation jacket 
Lowering of electric water heater thermostat temperature setting 
Installation of as many low-flow showerheads as needed per insulated electric water heater 
Installation of as many low-flow faucet aerators as needed per insulated electric water heater 
Installation of up to eighteen feet of pipe insulation 

 
 
 
 
 
 
 
 
 
 
 
______________ 
 
Effective Date: June 15, 2004       Curtis I. Call 
 
 
 
Docket No. 2002-162        Vice President 



TERMS & CONDITIONS       Page 21.4 
CENTRAL MAINE POWER COMPANY     Second Revision 
 
This page is cancelled. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
______________ 
 
Effective Date: June 15, 2004       Curtis I. Call 
 
 
 
Docket No. 2002-162        Vice President 



 
TERMS & CONDITIONS       Page 21.5 
CENTRAL MAINE POWER COMPANY     Third Revision 
 
This page is cancelled. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
______________ 
 
Effective Date: June 15, 2004       Curtis I. Call 
 
 
 
Docket No. 2002-162        Vice President 



TERMS & CONDITIONS






Page 21.0


CENTRAL MAINE POWER COMPANY




Second Revision


SECTION 21


BUNDLE‑UP PROGRAM


21.1
GENERAL PROGRAM DESCRIPTION


A.
Central Maine Power Company (the Company) will offer a Program to encourage customers to install electric water heating conservation measures.


B. The Company will select Program contractors through a competitive bidding process.


C. Participants will have a choice between installing the conservation measures themselves (Do-it yourself kits) or having it done by a Program contractor selected by CMP (contractor-installed).  Do-it yourself kits will be shipped to Participants.


21.2
PROGRAM PARTICIPATION REQUIREMENTS


A.
A qualified Program Participant (Participant) must be:


1.
A residential customer of the Company who owns the single-family dwelling or the premises containing a residential dwelling unit within which the energy management measures are to be undertaken.


2.
A general service customer of the Company who owns the premises within which the energy management measures are to be undertaken.


3.
A residential or general service customer of the Company who is a tenant in a building and who has approval of the owner allowing permanent installation of the energy management measures.


B.
A qualified low-income Program Participant must be:


1.
A Participant whose household income does not exceed 150 percent of the Poverty Income Guidelines as published from time to time by the United States Department of Health and Human Services, except that those customers otherwise eligible for fuel assistance or those units otherwise eligible for weatherization assistance pursuant to 22 M.S.R.A. §§5201 et seq., 42 U.S.C. §§6861 et seq., or 42 U.S.C. §§8621 et seq., and regulations issued pursuant thereto, as may be amended, will be regarded in all cases as eligible and will be given the highest priority in receiving the services offered under this Program; or
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SECTION 21


BUNDLE‑UP PROGRAM


21.2 PROGRAM PARTICIPATION REQUIREMENTS (Continued)


B.
A qualified low-income Program Participant must be: (Continued)


2.
A customer of the Company who owns a building containing one or more residential dwelling units, of which 66% (50% for duplexes and four-unit buildings) or more are occupied by tenants meeting the requirements of Section 21.2(B)(1).


An otherwise qualified low-income Participant shall not be precluded from participating in this Program solely because he lives in multi-unit housing serviced by a single meter.


C.
A Participant must agree that, if he moves out, he will leave in place at the premises any facilities or equipment installed under this Program for energy management purposes.


21.3
AVAILABLE MEASURES


A.
The list of charges, materials, and services available to qualified Participants appears in Appendix A.


B.
The Company will provide material and installation specifications for each measure and will require the Program contractors to agree to comply with these specifications.


C.
The Company may suggest additions to the list of available measures as new products become available.  The Company will notify the Maine Public Utilities Commission of any suggested additions and will make the additions thirty (30) days after that notification unless otherwise directed by the Commission.


21.4
CHARGES FOR PROGRAM SERVICES


A. The charge for the contractor-installed option shall be payable to the contractor at the time of the installation.  This option is free for qualified low-income Participants.


B. The charge for the Do-it-yourself kit option will be billed on the Participant’s CMP delivery service bill.  This option is free for qualified low-income Participants.


C. The amounts of the charges for this program are specified in Appendix A.
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SECTION 21


BUNDLE‑UP PROGRAM


21.5
CONTRACTOR SELECTION


A. The Company will select one or more contractors to provide Bundle-Up services.  Contractors will be selected on a competitive bid basis according to the following criteria:


1.
The contractor shall agree to utilize materials and installation techniques meeting all federal, state, and local regulations and codes, and meeting all Company defined specifications.


2.
The contractor shall agree to participate in a quality assurance conciliation procedure.


3.
The contractor shall provide evidence of the ability to provide the required services in a professional and high quality manner.


4.
The contractor shall agree to hire its employees from the State of Maine labor force whenever possible.


5.
The contractor shall agree to receive payment for services in the form of cash and checks consistent with prudent commercial practices.


6.
Any contractor who makes a bid to cover the Company's entire service area shall agree to cover any Company district at the same price that the contractor offered for the Company's entire service area or to provide disaggregative bids for covering any district or group of districts.


B.
The Company shall also consider low cost as a criterion in contractor selection.
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SECTION 21 ‑ APPENDIX A


BUNDLE‑UP PROGRAM CHARGES, MATERIALS, AND SERVICES


CHARGES


Contractor installed:  Service Charge per water heater: $20.00


Do-it-yourself kit:  Service Charge per Kit, including shipping: $10.00


There is no service charge or any other fees for qualified residential, low-income Participants for either the contractor-installed option or the Do-it-yourself kit option.


Service charges include all materials and services and there shall be no additional charges to Participants.


MATERIALS FOR CONTRACTOR-INSTALLED AND DO-IT-YOURSELF KIT


One (1) electric water heater insulation jacket


As many low-flow showerheads as needed per insulated electric water heater


As many low-flow faucet aerators as needed per insulated electric water heater


Contractor-installed:  Up to eighteen feet of domestic hot water pipe insulation


Do-it-yourself kit:  Up to twelve feet of domestic hot water pipe insulation


Residential only:  Tub spout safety cover


SERVICES FOR CONTRACTOR-INSTALLED OPTION ONLY


Installation of one (1) electric water heater insulation jacket


Lowering of electric water heater thermostat temperature setting


Installation of as many low‑flow showerheads as needed per insulated electric water heater


Installation of as many low‑flow faucet aerators as needed per insulated electric water heater


Installation of up to eighteen feet of pipe insulation
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