STANDARD OFFER “OPT-OUT” RULE

Medium and large non-residential customers and Competitive Electricity Providers should be aware of the “opt-out” rule contained in Chapter 301 of the Maine Public Utilities Commission’s rules.  Customers may be subject to substantial penalties for repeated movement in and out of the Standard Offer, based on this rule.

The “opt-out” rule applies to non-residential customers with loads exceeding 20 kW.  Customers who are receiving Standard Offer service and have not been served by a competitive electricity provider within the previous twelve (12) months are free to take service from a Competitive Electricity Provider (CEP), and may terminate Standard Offer service, at any time.  A customer being served by a CEP can return to Standard Offer service at any time.  However, once a customer returns to the Standard Offer after being served by a Competitive Electricity Provider, they are subject to the opt-out rule.  Once a customer returns to the Standard Offer from the competitive market, they must remain on the Standard Offer for at least twelve (12) months.  Otherwise, they will be charged an “opt-out” fee.  The fee is equal to two times the amount of the customer’s highest Standard Offer bill (charges for one month will be estimated if the customer takes Standard Offer service for less than once month).

When negotiating contracts with Competitive Electricity Providers, it is important to remember that customers can only be enrolled by Competitive Electricity Providers on regular monthly meter read dates.  Therefore, it is important to make sure that contracts with Competitive Electricity Providers terminate on the customer’s regular monthly meter reading date.  This way, a customer can enroll with a new supplier as of the date the contract terminates.  If the CEP terminates service to the customer on a date other than the regular monthly meter reading date, the customer will default to Standard Offer service.  There is no alternative to this because the customer cannot be enrolled by another CEP on a date other than the regular meter reading date.  If this occurs, the customer must remain on the Standard Offer for at least twelve (12) months before enrolling with another CEP in order to avoid the opt-out fee.

For further information, please contact Sue Clary at 621-7890.

