Frequently Asked Net Energy Billing Questions

1.  Does Central Maine Power Company have any grants available to customers who install a renewable energy generator?

CMP does not provide any grants to customers who install a renewable energy generator.  Efficiency Maine at 1-866-376-2463 or www.efficiencymaine.com  will be able to provide you with information about what programs are available through the State of Maine.  You might also check with the IRS and the Maine Tax Service to see whether your generator would qualify for any tax deductions or tax credits.
2.  If I install a renewable generator, will I be able to net meter?
CMP is required under Chapter 313 of the Maine Public Utilities Commission rules to sign a Customer Net Energy Billing Agreement (“CNEBA”) with a customer who installs a renewable energy generator and elects to net meter.  Under a CNEBA, you will only be billed for your net monthly usage and receive a credit for any kWh that you generate that is in excess of your monthly usage.  This kWh credit may be “banked” for application against future electric usage.
3.   If I bank kWh during a billing cycle, will my electric bill be zero?

If you bank unused kWh or your net kWh usage is zero, you will still be required to pay the minimum CMP delivery charge for your rate class.  Net energy billing only applies to kWh usage charges. 
4.  Will CMP pay me for the excess kWh generated by my renewable generator under a CNEBA?  

No. CMP will not pay you for the excess kWh but these kWh will be applied against the kWh that you have drawn from the system during the billing cycle.  This will reduce the amount of energy that you buy from your electric supplier and will reduce the delivery charges.  If your kWh deliveries exceed your usage over the monthly billing cycle, the unused kWh will be placed in a bank administered by CMP.  Banked kWh credits may be withdrawn from the bank and netted against your usage in a subsequent billing cycle.  The kWh credits are withdrawn from the bank on a first in, first out basis.  Any kWh credits will remain in the bank for up to 12 monthly billing cycles.  
5.  Will I lose the banked kWh if I do not use them in a year?  
The CNEBA employs a rolling 12-month period for the bank. At the conclusion of each monthly billing cycle, CMP will remove from the bank any unused kWh credits that have reached their 12 month expiration.  For example, unused kWh credits banked in June of 2008 must used by June of 2009.  If not, they will expire and be removed from the bank.
6.  How big can the generator be and still qualify for a CNEBA?

Under the current rules, the generator may be up to 100 kW in capacity.  Capacity (nameplate on the generator) is the maximum instantaneous output of the generator not the amount of energy that the generator is expected to produce over time.

7.  What do I need for an inverter?

A grid-tie inverter that meets the UL 1741 or IEEE 1547 standard is required for parallel operation with CMP’s system.  Inverters that meet these national standards include protective relay systems that ensure that if CMP’s distribution system experiences an outage, then your inverter will shut your system down so that it cannot back-feed into CMP’s system.

8.  Do I need to notify CMP prior to operating the generator?

Yes. You must notify CMP and obtain written authorization before you operate the generator in parallel with CMP’s system.  A signed CNEBA provides that written authorization.

9.  Will CMP’s meter record all of the generation from my renewable generator?

CMP’s meter will record all of the net outflow from your generator.  A generator connected directly to your electric panel will supply electricity for your own usage and only the net outflow that exceeds your usage will be recorded by the metering equipment.  If your electric usage is less than what your generator is producing, then the excess generation will be recorded by the net “out” meter if you have a dual meter system or cause your meter to spin backwards if you have a single net meter.
10.  Will I need a permit to install a generator?

You will need to check with your town or city to see what is needed in the way of local permitting.
11.  Will CMP inspect my setup and charge me for the inspection?  

CMP may inspect your installation depending upon the size of the system and the protective device (inverter) that is utilized.  You will be responsible for the cost of the inspection and biennial testing if required.

12.  How much notice do I need to give CMP that I am installing a renewable energy generator and intend to sign a CNEBA?

CMP requires a minimum of 30 days notice.  This will allow for the exchange of contracts, inspection of your system if deemed necessary, and allow for the metering to be ordered, delivered, and installed on the read date for your account.

13.  Does CMP have any information on wind generators or photovoltaic systems?

CMP does not have any information on either wind generators or photovoltaic systems and cannot make a recommendation regarding either.  You should contact either Efficiency Maine or an installer.
14.  Does CMP have a list of dealer and installers?  

CMP does not have such a list nor is CMP allowed to make any recommendations.

15.  If I have a meter adapter with the two meters, can I sign up for eBill?

At the present time, eBill is not available for those customers that have both an in-meter and an out-meter or a meter that records both in and out readings. If you have a single net meter, then you may sign up for eBill.
